7 dpespansa 1992 roga N 2300-1

POCCUUCKAS ®EOEPALIMA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN

(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-3,
o7 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-¢3, o1 02.11.2004 N 127-93,
o1 21.12.2004 N 171-93, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,

oT 25.10.2007 N 234-93)

Hactoswun 3akoH perynvpyeT OTHOLUEHUS, BO3HUKawOLWMe Mexay notpebutenamm un
W3roToBMTENSIMU, UCMOMHUTENSMU, UMMNOpTEpaMu, NpoAaBuaMu MNpu NpoAake TOBapoOB (BbIMNOSHEHWM
paboT, okasaHun ycnyr), ycTaHaBnMBaeT npasa notpebuTtenen Ha npuobpeTeHne ToBapos (paboT, ycnyr)
Hagnexawlero kavectBa M 6esonacHblX AN >KU3HW, 300POBbs, MMyLlecTBa noTpebutenen u
OKpyaloLleln cpegpl, nonyvyeHve mHdopMaunm o ToBapax (pabotax, ycnyrax) u o6 nx usrotoBuTensx
(vcnonHuTensx, npodasuax), MPOCBELLeHMe, FOCYAapCTBEHHYIO 1 OOLLECTBEHHYIO 3alUTy X MHTEPEeCcos,
a TaKke onpegensieT MexaHn3M peanusauuv 3TUx npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE NOHATUSA, UCMOMb3yeMble B HAcTosILLEM 3aKoHe:

notpebutenb - rpaxgaHwH, WMEKWWA HaMmepeHne 3akasaTb wunu npuobpectn nubo
3aKasblBaloLwmnin, npuobpeTaloWwmnin UM UCNonb3yLWMN ToBapbl (paboTbl, yCrnyrn) UCKNIOYUTENbHO ANS
MNWNYHBIX, CEMENHbIX, AOMAaLUHWX U UHbIX HYX[, HE CBA3aHHbIX C OCYLLECTBMEHNEM NPpeanpuHUMaTENbCKOM
AeATenbHOCTY;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

N3roToBUTEMb - OPraHu3auMsi He3aBMCMMO OT €€ OpraHu3auuOHHO-NPaBOBOM (POPMbI, a TaKke
WHAMBMAYaNbHbIN NpeanpvHUMaTenb, NPoM3BoasLLMe ToBapbl ANA peanu3auun notpebutensm;

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

NCMONHWTENb - OpraHvM3auus He3aBMCMMO OT ee OpraHvM3auMOHHO-NPaBOBOM (OPMbl, a Takke
WHAMBMAYaNbHbIN NpeanpuHMmaTenb, BbiNOMHALWMe paboTbl UNu okasbiBatoLwue ycnyru notpeburensm
no BO3Me34HOMY LOTrOBOPY;

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

npogaeel, - OpraHM3auus He3aBMCMMO OT €€ OpraHM3auuoHHO-MpPaBoOBOM (OPMbI, a Takke
WHAMBUAYanbHbIV NpegnpuHUMaTtens, peanuaylowme ToBapbl NoTpedbuTtensM Mo AOroBopy  Kynnu-
npogaxw;

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

absay yTpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrum) - HecooTBeTCTBMEe ToBapa (paboTbl, ycnyrv) wunu
obsasatenbHblM TpeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM fMBO B yCTaHOBNEHHOM MM MOPSAKe, unu
ycrnoBusiIM gorosopa (NpyM WX OTCYTCTBMM WM  HEMNOMHOTE YCMOBWUMA OObIMHO NpeabsBAseMblM
TpeboBaHWAM), UNKU Lenam, Ansg KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCNOMb3yeTcs,
Unu uensMm, O KOTopbiX mpoAasel, (MCnonHUTenb) Obln MOCTaBNeH B U3BECTHOCTb MoTpebutenem npu
3aKnioyeHMn gorosopa, unu obpasuy u (Mnun) onucaHuio nNpu Npoaaxe ToBapa no obpasuy v (Mnu) no
OMNNCaHWIo;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CyLEeCTBEHHbI HegocTaTok ToBapa (paboTbl, yCnyrm) - HeycTpaHuMMbIA HegoCcTaToK  WMu
HeJoCTaToK, KOTOPbIN He MOXeT ObiTb yCTpaHeH 6e3 HecopasMepHbIX pacxodoB MMM 3aTpaT BPEMEHM,
UNN BbISIBNSAETCA HEOAHOKPATHO, UK NPOSBASIETCA BHOBb MOCME €ro YCTPaHeHus, unu gpyrne nogobHble
HeJoCTaTKu;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6e3onacHocTb ToBapa (paboTel, ycryrn) - 6e3onacHocTb ToBapa (paboTbl, ycrnyru) Ans >KU3HWU,
300pPOBbS, MMYLLECTBa NOTpebUTENS 1 OKpyKatoLen cpeabl MPU 00bIYHBIX YCIIOBUAX €r0 NCMOMNb30BaHMS,
XpaHeHWsi, TPaHCNOPTUPOBKN U yTuUnmMsaumu, a Takke Ge3onacHOCTb mpouecca BbiNOfHEHWS paboThl
(okasaHus ycnyru);

YyMONIHOMOYEHHaA  M3roToBuWTEnem  (NpodaBuUOM)  OpraHusaumMss  WnM  YNONIHOMOYEHHbIN
nsrotoBmuTeneMm (NpogaBuOM) WHAMBMAYaNbHbIM NpeanpuHMMaTens (ganee -  yNoriHOMOYEHHas
opraHu3auus  UnuM  YNofHOMOYEHHbIA  MHOVBMAYaNbHbIA  NpeanpuHMMaTens) -  opraHusauus,
OCYLLECTBMAOLWAA OnpedeneHHyl0 AesaTenbHOCTb, WM OpraHusauus, CO3fdaHHas Ha TeppuTopum



Poccuiickon ®depepaumm msrotoButenem (MpodaBuoOM), B TOM YMCIE MHOCTPaHHbIM WM3roTOBUTENEM
(MHOCTpaHHBIM NpPOAAaBLOM), BbIMOMHSAIOWME onpedenieHHble (YHKUMM Ha OCHOBaHUM Joroeopa C
nsrotoBmTenem (NpodaBLOM) M YNOMHOMOYEHHbIE MM Ha MPUHATME W yOOBReTBOpeHue TpeboBaHui
notpebutenen B OTHOWEHUM TOBapa HeHagnexawero kadectBa, Jwmbo MHOMBMAYaNbHbIN
npegnpuvHMMmaTenb, 3apermcTpupoBaHHbIA Ha TeppuTtopun Poccuiickon denepaumn, BbINOSHAKOLWMWNA
onpegerneHHble YyHKUMM Ha OCHOBaHWM JOroBopa C WM3rotoButeneMm (NpoaaBuoM), B TOM 4ucne c
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPAHHBLIM MNPOAABLIOM), WU YMOMHOMOYEHHbIA UM Ha MNpUHATUE U
yaoBneTBopeHue TpeboBaHui NoTpebutenen B OTHOLLEHUN TOBapa HeHaanexallero kKa4ecTaa;
(ab3au BBegeH depepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

uMmnopTep - OpraHusaumMsi He3aBUCMMO OT  OpraHM3auuoHHO-NpaBoBOW  (hopMbl UK
UHOVBMAYanbHbIA NpeanpuHUMaTenb, OCYLLEeCTBASOWMEe WMMAOPT ToBapa [Ans ero nocreayoLlen
peanmsaunn Ha Tepputopum Poccuinckon degepauuun.
(ab3au BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnaga |. OBLUUE MOJIOXEHUSA
Cratba 1. [paBoBoe perynvpoBaHve OTHOLLIEHMI B 06nacTu 3almTbl NpaB notpeburtenen

1. OTHoweHusa B obractu 3awuTbl nNpaB notpebutenen perynupyoTca [pakgaHCKMM KOOEKCOM
Poccuiickon ®epepaumm, HacTosawmm 3akoHOM, ApyrMMuy befepanbHbiMU 3aKoHaMK (ganee - 3aKoHbl) 1
NPYHUMAEMbIMM B COOTBETCTBUM C HUMU WMHbBIMWU HOPMAaTUBHbIMW MNPaBOBbIMWM akTamu Poccurickon
denepaumn.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. [lpaButensctBo Poccunckon depepaumm He BhnpaBe nopydate ¢eaepanbHbiM OpraHam
WCMNOSHMTENBHOW BNacT! NPUHMMAaTb akTbl, CoAepKallme HOpMbI O 3alluTe npaB noTpeduTenen.

MpasutensctBo Poccuiickon ®Pepgepaunn BnpasBe wu3gaBaTb AN noTpedbutens u npogasua
(n3roToBUTENS, UCNOMNHUTENS, YNONMHOMOYEHHOW OpraHn3aLnmn Unm ynorHOMOYEHHOIo MHOUBMAYANbHOIO
npegnpyHMMaTensi, umnopTepa) npaeuna, obsi3aTernbHble NP 3aKMOYEHUU U UCNONMHEHUN NYGRMYHbIX
AOroBOPOB (4OrOBOPOB PO3HWUYHON KYNNU-NPOAaXKMW, SHEPrOCHAGXEHNS, JOrTOBOPOB O BbINOMHEHUM paboT
1 06 okasaHuu ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MpaButenbctBo Poccuiickon ®epepaumn BrnpaBe ycTaHaBnMBaTb MNpaBuna oOpraHusauun
AeATENbHOCTM NO Npoaaxe ToBapoB (BbIMOMHEHMIO paboT, oka3aHuWIo ycryr) noTpebuTensam.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 25.11.2006 N 193-93)

Cratba 2. MexxgyHapoaHble gorosopbl Poccuinckon ®egepaumm

Ecnn mexagyHapogHbim gorosopoM Poccuiickon ®egepauuun ycTaHOBMEHbl WHblEe npasBuna o
3awmTe npaB notpebutenen, yem Te, KOTOpble MPEeAyCMOTPEHbl HaCTOALWMM 3aKOHOM, MPUMEHSIOTCH
npasurna MexayHapoaHoro gorosopa.

Cratbs 3. NpaBo noTpebutenen Ha npoceelleHne B obnacTu 3almTbl Npas notpebutenen

MpaBo noTpeGuTenen Ha NpocBelleHe B o6nacTu 3awmTbl NpaB NoTpebutenei obecrneymBaeTcs
MocpeacTBOM BK/THOYEHUS] COOTBETCTBYIOLUMX TpeGoBaHuiA B rocydapcTBeHHble o6pasoBaTelbHble
cTaHgapTbl M o6LlleobpasoBaTtenbHble M NPOgECcCHOHanbHbIe MporpaMMbl, a Takke MocpeacTBOM
opraHusaumMn cuctemMbl MHopMaLMn notpedutenein o6 Mx npasax M O HeoBXoOAWMbIX AENCTBUSX MO
3almTe aTUX npas.

Cratba 4. KauecTtBo TOBapa (paboThl, ycnyru)

1. Npoaasey (ncnonHuTenb) obs3aH nepenatb NoTpebutento ToBap (BbINOMHMTL paboTy, okasaTtb
yCnyry), ka4ecTBO KOTOPOro COOTBETCTBYET AOroBOpY.

2. Mpwn oTCyTCTBMM B [OrOBOpPE YCMOBWUMA O kayecTBe ToBapa (paboTbl, ycnyru) npogasey
(ucnonHutenb) obszaH nepegaTb noTpebwuTenio ToBap (BbIMONHWTL paboTy, okasaTb YCnyry),
COOTBETCTBYIOLMI OObIYHO NpeabsBnseMblM TpeboBaHUSAM W MPUIOAHbIN AN Uenew, AN KOTOopbIX
ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCNOMb3yeTCs.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogaBey (McnonHuTenb) Npy 3aknioveHun goroBopa Obin noctaeneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHus TosBapa (BbIMOMHEHWs paboTbl, OKasaHus ycnyru),
npoaasel, (ucnonHuTens) obs3aH nepegatb NoTpebutento ToBap (BbINOMHUTL paboTy, okasaTtb ycnyry),
NPUrogHbIN AN UCMONb30BaHUSA B COOTBETCTBUM C 3TUMU LIENSMMN.



4. MNpw npogaxe ToBapa no obpasuy v (Mnn) onnucaHuio npoaasel, 06s13aH nepegatb NoTpedbuTento
TOBap, KOTOPbIA COOTBETCTBYET 06pasuy U (1) onucaHuo.

5. Ecnu 3akoHamMuM WAM B YCTaHOBMEHHOM MMMW MOPSiAKE MpedycMOTpeHbl obs3aTenbHble
TpeboBaHus k ToBapy (paboTe, ycnyre), npoaasel, (ucnonHutens) ob6a3aH nepegatb NoTpebutento ToBap
(BbINONMHUTL paboTy, okasaTb YCNyry), COOTBETCTBYOLUIA 3TUM TpeboBaHNAM.

(n. 5 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 5. [lpaBa u o06a3aHHOCTM wsrotoButens (MCNONHUTENs, npodasua) B obnactu
YCTaHOBIEHUSA cpoKa CnyObl, Cpoka rogHoCTM ToBapa (paboThbl), a Takke rapaHTUNHOrO Cpoka Ha ToBap
(paborty)

1. Ha ToBap (paboTy), npegHasHayeHHbIn ANA ANUTENbHOrO MWCMOMb30BaHWS, W3roTOBUTENb
(vcnonHuTensb) BNpaBe ycTaHaBnMBaTb CPOK CNyxObl - Mepuod, B TEYEHUEe KOTOpOro W3roToBuTENb
(ncnonHnTenb) 06s3yeTcst obecnevmBaTb NOTPEOUTENO BO3MOXHOCTb MCMOMbL30BaHMSA ToBapa (paboTbl)
MO Ha3HaYEeHMWI0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HE4OCTAaTKM HA OCHOBaHMUN NyHKTa 6 cTaTbu
19 1 nyHkTa 6 cTatbk 29 HacTosIWEero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WasrotoButenb (McnonHuTenb) o00s3aH ycTaHaBnuBaTb CPOK ChyxObl ToBapa (paboThbi)
ONUTENBHOrO MONb30BaHWS, B TOM 4YMCre KOMMMEKTYIOLWMX u3genun (getanen, ysnos, arperaTos),
KOTOpble MO UCTEYEHUM onpederneHHoro nepnuoaa MoryT NpeacTaBnsiTb ONACHOCTb ANs XKU3HWU, 300POBbs
noTpebutens, NPUYMHATL BPe ero UMYyLLLECTBY UMK OKpY»KatoLen cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCUUCASATLCA €OMHULAMW BPEMEHU, a TakkKe WHbIMU
eQuHMLaMU U3MepeHust (Kunometpamu, MeTpamu W NPOYUMU €OVMHULAMWU M3MEPEHUS UCXOOA W3
PYHKLMOHANbHOro HazHayeHust Toeapa (pesynbTarta paboTbl)).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

O nopsigke yCTaHOBMNEHWsSI CPOKOB FOAHOCTW Ha TOBapbl, NepeyYucrieHHble B MyHKTE 4eTBEPTOM
cTatby 5 gaHHOro 4OKyMeHTa, B CBA3M ¢ TpeboBaHnammn depepanbHoro sakoHa ot 27.12.2002 N 184-03
"O TexHM4yecKoM perynuposaHumn” cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKkTbl nuTaHus, napoMepHO-KOCMETUYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl ObITOBON
XUMWUU 1 MHble nodobHble ToBapbl (paboTbl) M3rotoBuTENb (MCNOMHUTENB) 06A3aH yCTaHaBNMBaTb CPOK
rogHOCTM - nepuod, MO WCTedeHuM KoToporo ToBap (paboTa) cuMTaeTca HenpurogHbIM — Ans
NCMNOMb30BaHWsA MO Ha3HAYeHUIO.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

5. Mpogaxa ToBapa (BbIMONHEHME PaboThbl) MO UCTEYEHMU YCTAHOBMEHHOrO CpoKa rogHoCTH, a
Takke ToBapa (BbINOMHEHUE paboTbl), HA KOTOPbLIN OOJMKEH OblTb YCTAHOBIIEH CPOK rOOHOCTM, HO OH He
yCTaHOBMEH, 3anpeLLaeTcs.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. MsroToButenb (MCNONMHUTENb) BNpaBe yCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUWHLIA CPOK -
nepvoa, B TeYeHWe KOTOporo B cryvae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBUTEIb
(ncnonHnTenb), npogasel, YMNOMHOMOYEHHAA OpraHu3aumsa WM YNONHOMOYEHHbI MHAMBUAYANbHbLIN
npeanpvHMMarens, umnoptep 00si3aHbl yOAOBMNETBOpUTH TpeboBaHMs noTpebuTensi, YCTaHOBIEHHbIE
ctatbamu 18 1 29 HacToswero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

UsrotoButenb BrpaBe MpuHATL 00A3aTenbCTBO B OTHOLUEHMM  HEeOOCTaTKoB — ToBapa,
OOHapYXEHHbIX MO MWCTEYEHUW YCTAHOBMEHHOrO WM TrapaHTMWHOrO Ccpoka (OONoNHUTENbHOoe
0653aTenbCTBO).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHue  [ONONHUTENBHOMO 00s3aTenbCTBa  M3rOTOBUTENS, CPOK  OEWCTBUSI  TaKoro
obszaTenbCcTBa M MOPSAOOK OCYLECTBNEHUA noTpedbuTenem npaB no TakoMmy 00s3aTenbCcTBy
onpenensatTcsa N3roToBUTENEM.

(ab3au BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. Tlpopasel, BnpasBe YCTaHOBUTbL Ha TOBap rapaHTUWHBLIA CPOK, €CrM OH He YCTaHOBNeH
N3roToBUTENEM.

Mpopasey BNpaBe NpUHATL 00A3aTENbCTBO B OTHOLLEHUM HEJOCTATKOB ToBapa, 0bHapy>KeHHbIX No
NCTEYEHNW rapaHTURHOTO CpoKa, YCTaHOBMEHHOIrO U3roToBMTENEM (JONONMHUTENBLHOE 06593aTENBLCTBO).

CopaepxaHvne JoMoNHUTENBLHOro 06s3aTenbCcTBa NpodaBua, CPok AENCTBMSA Takoro obssartenscrea
M NopsigoK OCYyLLEeCTBNeHMs noTpebutenem npae No Takomy 0683aTenbCTBY ONPenensaioTcsl 4OroBOPOM
Mexay notpedbutenem n NpoLaBLIOM.

(n. 7 B pen. ®egepansHoro 3akoHa ot 21.12.2004 N 171-®3)

8. MsrotoButenb (Npoaasel,) HeCceT OTBETCTBEHHOCTb 3a HeJoCTaTKM ToBapa, ObGHapyXeHHble B

TeYeHne cpoka OeNCcTBUsl JOMNONHUTENBHOrO 06A3aTenbCTBa, B COOTBETCTBMM C ab3auemM BTOPbIM NMyHKTa



6 ctatby 18 HacToswero 3akoHa, a Nocre OKOHYaHUsl CpoKa AENCTBUSA JOMNONHUTENBHOro obs3arenscTea
- B COOTBETCTBUM C NYHKTOM 5 cTaTbk 19 HacToswero 3akoHa.
(n. 8 BBeaeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratbss 6. OGSI3aHHOCTb M3roTOBUTENS OBGECNeYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOIO
obcnyxuBaHus ToBapa

M3rotoButenb 06s3aH obecneynTb BO3MOXHOCTbL MCMOMb30BaHWSA TOBapa B TEYEHME ero cpoka
cnyx6bl. [Ina aton uenu nsrotosutens obecneumBaeT peMOHT U TeXHU4eckoe obcnyxmnsaHme ToBapa, a
TaKkKe BbIMYCK M MOCTaBKy B TOProBble U PEMOHTHble OpraHuM3auuuM B HeOoOXoOuMbIX ANs peMOHTa U
TEXHMYECKOro obcnyxuBaHnss obbemMe U acCOpPTUMEHTE 3anacHblX 4YacTelm B TeyeHwe cpoka
npon3BoACTBa TOBapa WM NOCNe CHATUSA ero ¢ NpoM3BOACTBA B TeYeHMe cpoka cnyxbbl ToBapa, a npu
OTCYTCTBMM TAKOro CpoKa B TEYEHNE AEeCATHU fIeT CO AHs Nepedayn ToBapa notpebutento.

Cratbs 7. NpaBo noTpebutens Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens MMeeT nNpaBo Ha To, 4YTOOLI ToBap (paboTa, ycnyra) npy O0BblYHBIX YCMOBUSIX €ro
MCMNOMb30BaHNs, XpPaHeHUs, TPaHCMOPTUPOBKM WU yTunusauum Obln Ge3onaceH Ansl >XWM3HW, 300POBbS
notpebuTtens, okpyxatoLen cpedbl, a Takke He NPUYMHAN Bpes nmyLlectsy notpebutens. TpeboBaHus,
KoTopble OOMmkHbl obecneymBatb 6e3onacHOCTb ToBapa (paboTbl, ycnyrn) Ons XU3HU U 300pPOBbS
noTpebutens, OKpyXawllen cpedbl, a TakKe NpefoTBpPaLLEHNE MPUYMHEHUS Bpeda WMYLLECTBY
notpebutens, SBNSOTCS 00s3aTenbHbIMW W YCTAHABMMBAKOTCA 3aKOHOM WM B YCTAHOBMEHHOM WM
nopsiake.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. NsroToBuUTENb (MCNONHUTENBL) 065813aH 0becneynBaTe 6e3onacHoCTb ToBapa (paboThl) B TeueHue
yCTaHOBEHHOro CpoKa Cry0bl Unu cpoka rogHocTn ToBapa (paboThl).

Ecnu B cooTBeTCTBMM C NYHKTOM 1 cTaTby 5 HacToswero 3akoHa U3rotoBuTenb (UCNOMHUTEND) He
ycTaHoBMIT Ha ToBap (paboTy) cpok cryx0Obl, OH 06s3aH obecneunTb 6e3onacHocTb ToBapa (paboTkl) B
TeYeHne OecsaTu NeT Co OHA nepedayn ToBapa (paboTbl) noTpedutento.

Bpea, NpUYMHEHHbIN XM3HW, 300POBbLI0 MK UMYLLECTBY NOTpebuTens BcneacTene HeobecneyeHms
©6e3onacHocTu ToBapa (paboTbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO CTaTben 14 HacTosLlero
3akoHa.

3. Ecnm pgna 6GesonacHOCTM wWCNOnb3oBaHusA ToBapa (paboTbl, ycnyrv), €ero XpaHeHwus,
TPaHCMOPTUPOBKM WM yTuUnm3aumm Heobxoammo cobniogaTth cneuunanbHble npaBuna (ganee - npasuna),
n3rotoBuTeNb (MCNonHUTENb) 06513aH yKasaTb 3TU MpaBuna B COMNPOBOAUTENBHOM AOKYMEHTauun Ha
ToBap (paboTy, ycnyry), Ha aTMKeTKe, MapKMPOBKOW UMM MHbIM cnocobom, a npogasey, (UCNomnHMTENb)
00653aH JOBECTU 3TV NpaBuiia 4O CBeAeHns notpeburtens.

Mo Bonpocy, kacawlwemycs npumeHeHus ab3aua 2 nyHkta 4, cMm. nucbMo occtaHgapta PO ot
22.09.2000 N NK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM UM B YCTAHOBMIEHHOM MM MOPSAOKe YCTaHOBMEHbI
obsasaTencHble TpeboBaHusA, obecneunBatoLwme nx 6e3onacHOCTb ANSA XU3HW, 300pOBbsa noTpebuTens,
OKpyXatoLlen cpefbl U npegoTBpalleHe NpuYMHEeHMs Bpeda UMYLLEeCTBY noTpebutens, cooTBeTCTBME
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMSM MNOANEXUT obs3aTenbHOMYy MOATBEPXAEHUIO B
nopsigke, NPeAYyCMOTPEHHOM 3aKOHOM WM MHBbIMW NPABOBLIMU akTaMM.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

He ponyckaetcs npogaxa ToBapa (BbINOMHEHWE paboTbl, OKa3aHuWe Yycryru), B TOM 4ucne
umnopTHoro ToBapa (paboTbl, ycnyru), 6e3 uHdopmauum o6 o6s3aTenbHOM MNOATBEPXKOEHWUM €ro
COOTBETCTBMSA TPeOOBaHUAM, yKa3aHHbIM B NyHKTe 1 HAcCTosILLEN cTaTby.

(n. 4 B pea. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-903)

5. Ecnu ycTaHOBMNEeHO, 4TO npu cobniogeHun noTpebuTenem YCTaHOBMEHHbLIX NpaBun
NCMNOMb30BaHNs, XPaHEHWs WNN TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHHAET UM MOXEeT
NPUYVHUTD BPEA >KU3HW, 300POBbI0 U MMYLLECTBY MOTpebuTens, okpyxawlewn cpege, U3rotoButenb
(ncnonHuTenb, Nnpoaasel) 06s3aH He3aMeaAnUTEeNbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peanusaumnio)
A0 yCTpaHeHus NpUYuH Bpeda, a B He06XoOUMbIX CriyyYasix MPUHSTbL Mepbl MO U3bATMIO ero n3 obopoTta 1
OT3bIBY OT NoTpebutens (notpedbutenein).

Ecnu npuuymHbl Bpega ycTpaHMTb HEBO3MOXKHO, U3rOTOBUTENb (MCMOMHUTENL) 006513aH CHSATb TaKon
ToBap (paboty, ycnyry) ¢ npoussoacTtBa. [Mpy HEBLIMNOMIHEHUN WU3rOTOBUTENEM (MCMOMHUTENEM) 3TON
06513aHHOCTM YNONTHOMOYEHHbIV dhedepanbHbIi OpraH UCMOMHUTENBHOW BNacTX MO KOHTPOM (Hag3opy)
B obnactu 3awuTtebl NpaB NOTpeduTenen NpMHUMaET Mepbl NO OT3bIBY Takoro ToBapa (paboTkl, ycnyru) ¢
BHYTPEHHEro pblHka W (MnnM) oT noTpebutens wnuM notpebutenen B nopsiake, YCTAHOBIIEHHOM
3akoHogartenscTBoM Poccuiickon deagepaumu.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)



YObITKM, MPUYUHEHHbIE NOTPEOUTENO B CBSA3WM C OT3LIBOM ToBapa (paboTbl, ycnyru), nognexat
BO3MELLEHWIO U3roTOBUTENEM (UCMIONTHUTENEM) B NMOJSTHOM OObEME.
6. YTpatun cuny. - ®egepanbHblin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. MpaBo notpebuTens Ha uHpopmaumio 06 nsrotosuTene (UCNONHUTENE, NpodaBLE) U O
ToBapax (paboTtax, ycnyrax)

1. TloTtpebutens BnpaBe noTpeboBaTb npegocTaBneHUss HeobxoaMmMom U OOCTOBEPHON
WHpopmaumm o6 unsrotoButene (UcnonHutTene, nNpoaasLe), pexume ero paboTbl U peanu3yembiX UM
ToBapax (paboTtax, ycnyrax).

2. YkasaHHast B NyHKTe 1 HacTosilen cTaTbM UHOpMaUnUs B HArnNggHoOW u AOCTynHOW chopme
OOBOAWTCS OO0 cBefeHusa notpebutenen npu 3aknioyeHuuM OOroBOPOB KYNMWM-MPOOaXu U OOTOBOPOB O
BbINOMHEHNN paboT (OKasaHwM ycryr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdepax obcnyxunBaHus
notpebutenen, Ha pyccKkom $A3blke, a OOMOJSIHUTENbHO, MO YCMOTPEHUIO U3roToBUTENS (MCMONMHUTENS,
npogasua), Ha rocy4apCTBEHHbIX sidblkax CyObekToB Poccuinckon degepaumm n pogHbIX A3blkax HapoaoB
Poccuickon degepaumm.

Cratbs 9. UHdopmauusa o6 nsrotoeutene (MCNonHUTENe, NpoaaBLe)

1. WsrotoBuTenb (McnonmHuTenb, npogasel) ob6A3aH [oBeCcTM [0 cBefeHus notpebutens
(PUPMEHHOE HavMeHOoBaHue (HaMMeHOBaHWE) CBOEW OpraHusaumu, MecTo ee HaxoxaeHusa (agpec) u
pexum ee paboTbl. [pogasel (MCNONHUTENb) pa3MeLLaeT ykasaHHYo MHOPMALMIO Ha BbIBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoButenb (MCnonmHWTEnNb, MpojasBel) - MWHAVMBMAYamnbHbIA NpeanpuHumartens - OOSKeH
npegoctaBuTb noTpebuTtento MHgopmaunio O rocyAapCTBEHHOW permcTpauum W HauMeHOBaHWM
3aperncTpypoBaBLLIEro ero opraHa.

2. Ecnn BuA [eATeNnbHOCTM, OCYLUECTBMASEMbI W3roToBWUTENEM (MCNonmHUTEeneM, npogasLOM),
MOANEXWUT MUUEH3NPOBaHWIO W (MM) WUCMOMHUTENb MMEEeT TOCYAAapCTBEHHYI0 akkpeauTauuio, Ao
cBefeHua notpebuTtens gormkHa ObiTb goBedeHa MHOpMauus O Buae OEATeNbHOCTU U3roToBUTENs
(vcnonHuTens, npogasua), HOMEpe NUUEH3Un n (M) HOoMepe cBuaeTenbCcTBa O roCyAapCTBEHHON
akkpeguTauumn, cpokax AeVCTBUS YKadaHHbIX NULEH3UN 1 (Mnn) cBuaeTenbCcTBa, a Takke nHdopmMaumns ob
opraHe, Bbl4aBLUEM YKa3aHHbIE JIMLEH3NIO 1 (MNN) CBUAETENBLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdpopmauums, npegycmoTpeHHas nyHktamm 1 1 2 HacToswen ctaTbu, JOMMKHA ObITb AOBeAeHa
[0 cBedeHus noTpebutenen Takke nNpu OCYLWECTBMEHUU TOProBnu, ObLITOBOrO M WHbIX BWMOOB
obcnyxnBaHusa notpebuTenen BO BpEMEHHbIX NOMELLEHNAX, Ha spMapkax, C JTOTKOB U B APYIMX Cryyaskx,
ecnn Toproens, ObITOBOE W WHble BuAbl OOCHyXMBaHWUA nOTpebuTenen OCYLWECTBNSAIOTCS BHe
MOCTOSIHHOIO MecTa HaxOXAeHWs NpoAasLa (MICNOoNHUTENS).

Cratbsa 10. Hdopmauums o ToBapax (paboTax, ycryrax)

KoHcynbTaHTlNoC: npumevaHue.

MoctaHoBneHnem [lpaButensctBa P® o1 15.08.1997 N 1037 ycTaHOBnEHbl Mepbl NO
obecneyeHVIo Hannuusa Ha BBO3UMbIX Ha Tepputoputo Poccuickon degepaumy HENPOAOBOSbCTBEHHbIX
TOBapax UHopMaLMM Ha PYCCKOM A3bIKE.

1. NarotoBuTtenb (McnonHuTens, npodasel) 0683aH CBOEBPEMEHHO NPeAOCTaBNsATb NoTpebutento
HeoOXoOMMYKO W [LOCTOBEPHY MWHopmaumio o ToBapax (paboTax, ycnyrax), obecne4dvBaloLLyto
BO3MOXHOCTb WX MpaBunbHoro Bbibopa. Mo oTgenbHbIM Buaam ToBapoB (paboT, ycryr) nepedeHb U
cnocobbl goBefeHus MHgopmauun oo notpebutenst yctaHaBnmeatoTca [NpaButensctBom Poccuickon
denepaumm.

2. Undbopmaumsa o ToBapax (pabotax, ycnyrax) B 0683aTtenbHOM nopsgke AOSPKHA CoaepxaTh:

HaMMEHOBaHME TEXHUYECKOro perfnaMmeHTa WM WHOe YCTaHOBJIEHHOE 3aKoHOOATEeNbCTBOM
Poccuiickon ®degepaumm O TEXHMYECKOM pPErynMpoBaHUM U CBUAETenbCTBylOWEee 006 obsa3aTernbHOM
noaTBEPXKAEHMM COOTBETCTBMS ToBapa 0603HaveHue;

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeeHMst 06 OCHOBHbLIX MOTPEOUTENbCKMX CBOMCTBAX TOBapoB (paboT, ycnyr), B OTHOLUEHWM
NPOAYKTOB NUTaHUS CBeOEeHUs O cocTaBe (B TOM 4YuCre HanMMeHOBaHWe UCMONb30BaHHbIX B mnpolecce
N3roTOBMEHUSI NPOAYKTOB NMUTAHUSA MULLEBLIX 400aBOK, BMONOrMYeckn akTUBHbIX J06aBOK, MHopMaLms
O Hanuuuu B nNpoAykTax MUTaHUA KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHMEM TEeHHO-UHXEHEePHOo-
MOAMULMPOBAHHBLIX OpPraHM3MOB, B Criyyae, ecnu cofepXaHue YyKasaHHbIX OpraHM3MoB B TakoM
KOMMOHEHTE COCTaBnsAeT 0Oornee [EBATM OECATbIX MPOLEeHTa), NMULLIEBON LUEHHOCTW, Ha3HaveHuun, ob
YCINOBUAX NPUMEHEHUSI N XPaHEHUS MPOAYKTOB NUTAHWs!, O cnocobax N3roToBneHnst roToBbIX 6o, Bece
(obbeme), gate M MecTe WM3roTOBMIEHMS M YNaKOBKM (pacdacoBkuM) MPOLYKTOB MNUTAHUS, a Takke



CcBeJeHMs1 O NPOTMBOMOKa3aHWaX AN WX NPUMEHEHWs Mpu oTAenbHbIX 3aboneBaHuax. [lepeyeHb
ToBapoB (paboT, ycnyr), MHgopMauus O KOTOPbIX AOIDKHA codepxaTb MPOTMBOMOKa3aHus AN WX
NPUMEHEHNsI NP OTAENbHLIX 3aboneBaHnsix, yTBepxaaeTcs MNpasutensctBom Poccuiickon ®epepauuu;
(B peqn. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

UeHy B pybnax u ycrnoBus npuoOpeTeHus ToBapoB (paboT, ycnyr), B TOM u4ucne npu
npegocTaBneHun KpeauTa pasmep KpeauTta, MOSHYK CyMMy, NMOAMEeXallylo Bbinnate norpedburtenem, u
rpacpmk noralleHnss aTo CyMMbl;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)
rapaHTUIHbIA CPOK, €CMNN OH YCTAHOBIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosus aeKTMBHOrO 1 6e30nacHoOro NCnonb3o0BaHWs ToBapoB (paboT, ycnyr);

CPOK CNY>Obl MMM CPOK rogHOCTM TOBapPOB (paboT), yCTaHOBMNEHHbIN B COOTBETCTBUM C HAaCTOSALLUM
3akoHOM, a Takke cBefeHNs1 0 HeobxoaNMbIX AENCTBUSX NOTPEOUTENSA MO UCTEYEHUN YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCMEACTBUSAX NMPU HEBBLINOMHEHUW TaknX OEWCTBUN, ecnn ToBapbl (paboTbl) NO NCTEYEHMM
yKa3aHHbIX CPOKOB MpPeACTaBnsilOT ONacHOCTb ANS XKWM3HW, 340POBbSA M MMYLLECTBa NOTpebutensd wvnu
CTaHOBATCH HEMPUIOAHLIMU A1 UCMONIb30BAHUA MO Ha3HAYEHWIo;

agpec (MecTo HaxoxgeHus), UPMEHHOE HauMeHOoBaHue (HaMMEHOBaHWE) W3roTOBUTENS
(vcnonHuTens, npogasLa), YNONTHOMOYEHHOW OpraHu3auum WM ynofTHOMOYEHHOro WHAMBUAYANbHOMO
npeanpvHMMarensi, MMnopTepa;

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdpopmaumio o6 obsasatensHOM MNOATBEPXKAEHUN COOTBETCTBMA TOBapoB (pabot, ycnyr),
yKa3aHHbIX B MyHKTE 4 cTaTbk 7 HacTosiwero 3akoHa;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MHGOPMaLIMIO O MpaBunax NPOAaXM TOBApOB (BbINOMHEHUSA paboT, oKkaszaHWust ycnyr);

yKa3aHMe Ha KOHKpPETHOe 5Muo, KOTopoe OyaeT BbINOMHATbL paboTy (okasbiBaTb yCnyry), u
MHGOPMaLMIO O HEM, ECIW 3TO UMEET 3HAYeHMe, NCxoas U3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha Mcnonb3oBaHue hOHOrpaMMm Npu oKka3aHuM paseriekaTenbHbIX YCIYr NCMONHUTENSAMM
My3blKalibHbIX NPOU3BEAEHNNA.

(ab63au BBegeH degepanbHbIiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpetaembii notpebutenem ToBap Obin B ynoTpebneHunm wvnm B HEM YCTpaHAncs
HeJocTaToK (HegocTaTku), noTpebutento 4ormkHa BbITh NpegocTaBneHa nHdopmaumsa 06 3Tom.

3. NHdopmauusa, npeaycMoTpeHHas MYHKTOM 2 HacTosWen craTbWl, AOBOAMTCS OO0 CBeAeHus
notpebutenen B TexXHWYECKOW [AOKYMeHTauuu, npunaraemMonm K ToBapam (pabortam, ycrnyram), Ha
3TUKETKaxX, MapKMPOBKOW WIM MHbIM CMOCOGOM, MPUHATLIM AN OTAENbHbIX BMAOB ToBapoB (pabor,
ycnyr). MHgopmauma o6 obsisaTenbHOM MOATBEPXKOEHWM COOTBETCTBMS TOBApOB MNpeAcTaBnsieTcs B
nopsigke u cnocobamu, KOTOpble YCTaHOBMEHbl 3akoHogaTenbcTBOM Poccuiickon Pepepaumm o
TEXHUYECKOM PErynmpoBaHun, 1 BKIOYaeT B cebsA cBeeHns 0 HoMepe AOKYMeHTa, NoATBepXaatoLwero
TaKkoe COOTBETCTBME, O CPOKE ero AencTBUst U 00 opraHv3auum, ero BbligaBLUeN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab63ay yTpatun cuny. - ®egepanbHblii 3akoH oT 21.12.2004 N 171-93.

Cratba 11. Pexum paboTbl npogasua (MCnonHuTens)

1. Pexum paboTbl rocynapCTBEHHbIX, MyHULMMATbHBIX OpraHu3aumin TOProenv, G6ITOBOTO U UHBIX
BMOOB OOCnyXkuBaHus noTpebutenelit ycTaHaBNMBaeTCs MO pPELIEHU COOTBETCTBEHHO OpraHoB
MCMoMHUTENbLHOW BrnacTu cybbekToB Poccuiickoin Penepaunm n opraHoB MECTHOIO CaMOYNpPaBeHusl.

2. Pexum paboTbl opraHu3auuii, ocyLLEeCTBSOLWMX AEATENBHOCTL B cdhepax ToproBoro, 6bITOBOro
W MHbIX BMOOB 06CNyXMBaHUS NOTpebuTene U He yka3aHHbIX B MyHKTe 1 HacTosILLEN cTaTbW, a Takke
WHOMBMAYanNbHbLIX NpeanpuHUMaTenein ycTaHaBnmBaeTcsl UMW CaMOCTOATENBHO.

3. Pexxum paboTbl npogaBua (MCMONHUTENS) OOBOAMTCA OO CBEAEHUsI NOTpebutenen U OormKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENS (MCNOMHUTENS, NpoAdaBLa) 3a HeHaanexatlyto
WHcpopmaumo o ToBape (paboTe, ycnyre)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu noTtpebutento He npefocTaBrieHa BO3MOXHOCTb He3amMensIMTeNbHO MOMyYnTb Npu
3aKnyeHMn gorosopa MHdopMauuio o ToBape (paboTe, ycriyre), oH BnpaBe notpeboBaTtb OT NpoaasLa
(ncnonHuTens) BO3MeLLEHUS YObITKOB, MPUYMHEHHBLIX HEOOOCHOBAHHBLIM YKIMOHEHMEM OT 3aK/04YeHus
[OroBopa, a ecnv JOroBop 3aKr4YeH, B padyMHbIA CPOK OTKa3aTbCs OT ero UCMOSHEHUs1 U noTpeboBaTb
BO3BpaTa ynfayeHHoW 3a ToBap CyMMbl Y BO3MELLEHUsI OPYrnx yObITKOB.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)



Mpn oTKase OT uCMoNHeHus goroBopa noTpebutens o6s3aH BO3BpaTUTbL ToBap (pesynbrar
paboTbl, yCNyru, ecrny 310 BO3MOXHO MO UX XapakTepy) npoaasuy (MCNOMHAUTENIO).
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. TpopaBel (McnonHWUTENb), He MNPedoCTaBMBLUWMIA MOKyMNaTesn MNONHOM W OOCTOBEPHOWN
uHdopmaumm o ToBape (paboTe, ycryre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO NyHkTamun 1 - 4
ctatb 18 unu nyHktom 1 ctatbn 29 HacTosduwero 3akoHa, 3a HefocTaTku ToBapa (paboThi, ycnyru),
BO3HMKLLME NOCne ero nepegayn notpedbutento BCneacTBMe OTCYTCTBUS Y HEro TakoM MHpopmaumn.

(n. 2 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu npuuMHEHMM Bpeda KW3HW, 340POBLI0O UM UMYLLECTBY NOTpebutens BcneacTeue
HenpeaocTaBneHns emy NonHoOM U OCTOBEPHOW MHAdopmMauun o ToBape (pabote, ycnyre) notpebutens
BnpaBe notpeboBaTbh BO3MELLEHNSI TaKOro Bpeaa B nopsaake, npefyCMOTPEHHOM cTaTben 14 HacTosLwero
3akoHa, B TOM 4MCMe TMOMHOMO BO3MELLEHNS YObITKOB, MPUYMHEHHBIX MPUMPOAHLIM ObObekTaMm,
HaxogsawmMmcs B COOCTBEHHOCTM (BNageHnn) notpedurtens.

(n. 3 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

4. lpn paccmoTpeHun TpeboBaHui noTpebutens O BO3MELLEHUN YObLITKOB, NPUYUHEHHBIX
HEeJOCTOBEPHOW UM HeJoCTaToOMHO MOSIHOWM MHGopmaumen o Toeape (pabote, ycnyre), Heobxooumo
NUCXoouTb U3 MpeanonoxeHnss ob oTCcyTcTBUM y MOTpebuTens crneuunanbHbiX MO3HAHUA O CBOWCTBAxX U
XapaktepucTtukax Tosapa (paboTbl, ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb M3roToBUTENSA (MCMOMHUTENs, Mpogasua, YNOJIHOMOYEHHON
opraHusaumm unu ynorHOMOYEHHOro UHAMBUAYaNbHOro NpeanpuHUMaTens, MnopTepa) 3a HapyleHue
npas noTpebutenew
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyleHue npaB noTpebutenen N3rotoBUTenb (UCNOMHUTEND, NPOAABEL,, YNOIHOMOYEHHAs
opraHu3auus  WnM  YNofHOMOYEHHbIN  WHAMBWMAYalbHbIA  MpeanpuHUMaTtenb, UMMNopTep) HeceT
OTBETCTBEHHOCTb, MPEOYCMOTPEHHYO 3aKOHOM WK LOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnun uvHOe He YCTaHOBMEHO 3aKOHOM, YObITKM, MNPUYMHEHHbIe MOTpebuTento, noanexaTt
BO3MELLIEHWNIO B MOMHON CyMMe CBEPX HEYCTONKM (MeHN), yCTAaHOBIIEHHON 3aKOHOM Wi JOTOBOPOM.

(n. 2 B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTomks (neHn) u BO3MELlEHWe YObITKOB He OcBOOOXOAT WU3roToBUTENS
(vcnonHuTens, npogasua, YNOMHOMOYEHHYIO OpraHu3auuilo UM YNOSHOMOYEHHOTO MHOUBMAYarbHOro
npeanpuHMMaTensi, UMNopTepa) OT MCMNOJIHEHUS BO3JOXEHHbIX Ha Hero obs3aTensCTB B HaType nepeq
notpedutenem.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

4. N3rotoBuTeNb (UCNOMHMTEND, NPOAABEL, YNONHOMOYEHHAs OpraHn3auusa unm yrnorHOMOYEHHbIN
WHAMBUAOYanbHbI  NpeanpuHMMaTens, WMMIopTep) ocBoboXgaeTca OT  OTBETCTBEHHOCTM  3a
HeucnonHeHve obs3aTenbCTB UMM 3a HeHagnexallee UCMnosiHeHMe obA3aTenbCTB, eCNN AOKaXeT, YTo
HeucrnonHeHve ob6s3aTenbCTB UMW WX HeHagnexawee MWCNOoMHEeHWe MpousowWno  BcreacTeve
HenpeogonMMOon Cunbl, a Takke MO UHbIM OCHOBaHWUSIM, NPeAYCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

5. TpeboBaHua notpebutens o6 ynnaTe HeyCTOWKM (NeHu), NPeayCMOTPEHHOW 3aKOHOM WM
AOroBOPOM, NoanexaT yAOBNeTBOPEHNIO N3roToBUTENeM (MCNonHuTenemM, NpogasL oM, YNONTHOMOYEHHOW
opraHusauvMen unM  YNosIHOMOYEHHbIM  MHAMBMAYaNbHBIM  MpeanpuHUMaTeneM, WMMIOPTEPOM) B
[00OpOBOMBLHOM NopsiaKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6. lNpn ypoBneTBOpeHWM cyoom TpeboBaHWA MNOTPeEOUTENH, YCTAHOBIEHHbLIX 3aKOHOM, Cya4
B3bICKMBAET C MW3roToBUTENS (MCNONMHWUTENS, MpodaBLa, YNOMIHOMOYEHHOW OpraHu3aumM — unu
YNONIHOMOYEHHOTO  MHOVBMAYanbHOrO  npegnpuvHumaTtensi, wumnopTepa) 3a HecobniogeHve B
[OOpOBONMBLHOM MOpsAKe YAOBNeTBopeHus TpeboBaHun notpebutens wrtpad B pa3mepe nATbAecAT
NPOLEHTOB OT CyMMbI, MPUCYXOEHHON CyQOM B NMONb3y noTpebutens.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn c 3asiBneHnem B 3awuTy npaB noTpebutens BbICTynatwT oOOLWECTBEHHble 00beUHEHWUSsI
notpebutenen (nx accounaumm, Cor3bl) UM OPraHbl MECTHOrO CaMoyrnpaBneHus, NATbAEeCAT NPOLEHTOB
CYMMbI B3bICKaGHHOrO WwTpada nepevymcnsioTca ykasdaHHbIM 00beanHeHnsM (MX accoumaumsam, cor3am)
UK opraHam.

Cratbst 14. VIMyLlecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbIN BCNeACTBME HeQOCTaTKoB
ToBapa (paboThl, ycnyru)



1. Bped, nNPWYMHEHHBIN >KWU3HW, 300POBLID WM WMYLLECTBY MNOTpebutend BCneacTeue
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HeJoCTaTkoB ToBapa (paboTsbl, ycnyru),
NOAMNEXNT BO3MELLIEHUIO B NOMHOM obbeme.

2. lpaBo TpeboBaTb BO3MeLleHMS Bpeda, MNPUYMHEHHOro BCMEACTBME HEeOOCTaTKoB TOBapa
(paboThl, ycnyru), npmM3HaeTcsa 3a NobbiM NOTEPNEBLUMM HE3ABMCMMO OT TOr0, COCTOSM OH B JOTOBOPHbIX
OTHOLLUEHMSX C NPOAABLIOM (MCMOMHUTENEM) UMK HET.

3. Bpea, NpyYMHEHHbBIN XN3HW, 300POBbLI0 UMK UMYLLECTBY NOTPebutens, NoanexumT BO3MELLEHNIO,
ecnu Bpef NPUYMHEH B TeYEHME YCTaHOBMNEHHOMO CPOKa CNy0bl UNKM CpoKa rogHOCTU ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTat paboTbl) OMMKEH OblTb YCTAHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4
ctatb 5 Hactosiero 3akoHa CpoOK cnyxkbbl MMM CPOK TFOAHOCTU, HO OH He YCTaHOBNeEH, nnbo
notpebutento He Oblna NpegocTaBneHa MNOMHas M AOCTOBEpHasd MHGOPMaUUs O Cpoke CnyxObl unu
Cpoke rogHoctu, nubo notpebutens He Obln NPOMHAPOPMUMPOBAH O HEOOXOAWMbIX AEWCTBMAX MO
UCTEYEHUM CpoKa CnyXkObl MNKM Cpoka FOAHOCTU U BO3MOXHbLIX MOCNEACTBUSAX MPU HEBLIMONTHEHWM
yKa3aHHbIX OeNcTBMi, nNMbo ToBap (pe3ynbTaT paboTbl) MO MCTEYEHUW 3TUX CPOKOB MpeacTaBnseT
OMacHOCTb ANA XXW3HU U 300pOBbS, Bped MNOONEXUT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHU €ero
NPUYNHEHUS.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cootBeTCTBMM C NYHKTOM 1 cTaTby 5 HacToswero 3akoHa U3rotoButenb (UCNOMHUTENb) HE
ycTaHoBuUN Ha ToBap (paboTy) cpok cnyxObl, Bpe noanexXut BO3MELLEHNIO B Clydae ero NpuynHeHus B
TeyeHne JecATn neT Co OHA nepefadm ToBapa (paboTbl) noTpebutento, a ecnu OeHb nepenaydn
YCTaHOBUTb HEBO3MOXHO, C AaTbl N3rOTOBMNEHNSI TOBapa (OKOHYaHWs BbIMOMHEHUSA paboThl).

Bpen, npuuvMHEeHHbIV BCNeacTBne He4OCTATKOB TOBapa, MOAMNEXUT BO3MELLEHUIO NPOLABLIOM Mnv
n3rotoBmTENEM TOBapa no BblbOpy NoTepnesLUero.

Bpea, NpuuMHEHHbI BCNeACTBME HEOOCTaTKOB paboTbl UMKM yCNyrn, NOASNEXUT BO3MELLEHUIO
UCMnonHuTeNemM.

4. Mi3rotoBUTENb (MCNOMHUTESNb) HECET OTBETCTBEHHOCTDL 3a Bpes, MPUYMHEHHbIV XXU3HW, 300POBbI0
U NMyLLLECTBY NOTPEOUTENS B CBA3M C MCMONb30BaHUEM MaTepuanos, 060pyaoBaHus, MHCTPYMEHTOB U
WHbIX CpeacTB, HeobxoOAuMbIX Ansi NPOM3BOACTBA TOBApPOB (BbIMOMHEHUS paboT, oKasaHwust ycnyr),
HEe3aBWCKMMO OT TOro, NO3BOJIAN YPOBEHb HAYYHBIX N TEXHUYECKMX 3HAHWUI BbISBUTb MX 0CODOLIE CBOWCTBA
UNKn HeT.

5. NasrotosuTtens (ucnonHuTenb, Npogasel) ocBoboXaaeTcs OT OTBETCTBEHHOCTWU, €CNU JOKaXeT,
YTO BpeA NPUYMHEH BCREACTBME HENPEOSONMMON CUSbl UM HapyLLEeHNsa NoTpedbuTenemM yCTaHOBMEHHbIX
npaBumn UCNOMb30BaHWS, XpPaHEHUST UM TPAHCNOPTUPOBKM ToBapa (paboTsl, ycryru).

Cratbsa 15. KomneHcaumsa mopanbHoro spega

MopanbHbIi  Bped, MNPUYMHEHHbIM NOTpebuTeno BCNeACTBME HAapyLeHUs U3rotoBuTenemM
(vcnonHuTenem, NpoaaBLOM, YNONIHOMOYEHHOW OpraHnsaumen unu yrnosiHOMOYEHHbIM UHAMBUAYANbHbIM
npegnpuHumarteneM, UMMNOPTEPOM) MnpaB MNoOTpebuTens, NpeayCMOTPEeHHbIX 3aKOHaMW WM MpaBOBbIMM
aktamu Poccuiickon ®egepaumm, perynmpyowyMm OTHOLEHNS B 06nacTu 3awuTbl Npas notpedutenen,
MOANEXWUT KOMMEHcauuu npuunHuTenemMm Bpeda nNpyv HanmuMuuu ero BuHbl. Pasmep KomneHcauum
MOparnbHOro Bpeda onpegensetcs CyaoM W He 3aBMCMT OT pa3mepa BO3MELLEHUS UMYLLECTBEHHOro
Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

KomneHcauus  MopanbHOro  Bpeda  OCYLIEeCTBNSAETCA  He3aBUCMMO  OT  BO3MeLLeHMs

WUMYLLECTBEHHOIO Bpeaa U NOHECEHHbIX noTpebutenem ybbITKOB.

CraTbsa 16. HegencTBUTENBHOCTL YCNOBMI JOMOBOPA, YLLEMISALWNX NpaBa notpeburens

1. YcnoBus [Jorosopa, Yyllemnswlwme npasBa notpedbutens no CcpaBHEHUO C MpaBunamu,
YCTaHOBMEHHbIMW 3aKOHaMuW WNN WHbIMW NpaBoOBbiMM akTamu Poccuiickon ®Pegepaumm B obnacTu
3awWwmThl NpaB noTpebuTenen, NPU3HaTCA HeAENCTBUTENbHBIMU.

Ecnu B pe3synbrate NCNOMHEHWS AOroBopa, yWeMmsoLwWwero npasa notpedbuTens, y Hero BO3HUKNN
yObITKW, OHW NOANEXaT BO3MELLEHUIO N3rOTOBUTENEM (MCMNOMHUTENEM, NPOAABLIOM) B MOSIHOM 06beME.

2. 3anpewaetcsa obycnosnueaTtb nNpuobpeTeHne ogHuX ToBapoB (paboT, ycnyr) obssatenbHbIM
npuobpeTeHnem wuHbIX TOBapoB (pabot, ycnyr). Y6bITKM, MpUYMHEHHble MOTpebuTenio BcneacTeue
HapylleHMs1 ero npaea Ha CBOOOAHLIN BbIGOp TOBapoB (paboT, ycnyr), BO3MELAlTCA MNPOAaBLOM
(ncnonHuTenem) B NofHOM obbeme.

3anpelaetca obycnosnvBaTb yaoBreTBopeHue TpeboBaHui notpebuTenen, npeabsBAseMblX B
TeyeHue rapaHTUNHOIo CpoKa, YCIoBUSIMU, He CBA3aHHbIMW C HeJocTaTkamy ToBapoB (paboT, ycnyr).
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MpopaaseL (ucnonHuTenb) He BnpaBe 6e3 cornacust NoTpebuTens BbINOMHATL AOMOMHUTENbHbIE
paboTbl, ycnyru 3a nnaty. lNoTpebuTens BNpaBe 0TKa3aTbCs OT ONnathl Takmx paboT (ycnyr), a ecnm oHu



onriadeHbl, noTpebuTenb BnpaBe nNoTpeboBaTb OT MpogaBua (MCMONHUTENS) BO3BpaTa ynfavyeHHoWm
CYMMBbI.
(n. 3 B pea. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbs 17. CynebHas 3awmta npae notpebutenen

1. 3awmTa npaB notpebutenein OCyLLECTBNSETCS Cya0M.

2. Nckn o 3awmte npasB notpeburtenen moryt GbiTb npeabsaABneHbl Mo BbIGOpy McTUa B cyq Mo
MECTY:

HaxXoXOeHUs opraHM3auuun, a ecnvm OTBEeTYMKOM SIBNAETCH MHAMBUAYamNbHbIA NpeanpuHuMaTens, -
€ro XUTenbCTBa;

XUTtenbcTea unu npebbiBaHNs UCTLA;

3aKIMYEHWS UK UCNOMNTHEHUS AOroBopa.

Ecnu nck Kk opraHnsauum BbITEKaeT M3 AeATENbHOCTU ee ounuana wunu npeacTaBUTENbCTBA, OH
MOXeT ObITb NpeabsBEH B CyA MO MECTY HaxoXaeHnsa ee ounnana unu npeacraBMTensCcTBa.

(n. 2 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3. MoTpebutenn no uckam, CBA3aHHbIM C HapyleHWeM WX MpaB, a Takke YMONHOMOYEHHbIN
denepanbHbI OpraH WCMOSNIHUTENbHOW BMAcTM MO KOHTPOM (Hags3opy) B obnactu 3awuTel npas
notpeburtenen (ero TeppuTopuanbHble OpraHbl), a Takke UHble deaepanbHble OpraHbl UCMOMHUTENBHOM
BNacTu, ocyllecTensiowme OyHKLMM MO KOHTPOIO 1 HaA30py B ob6nacty 3almThl npaB notpebuTtenen m
OesonacHocTu ToOBapoB (paboT, ycnyr) (Mx TeppuTOpuanbHble OpraHbl), OpraHbl MECTHOro
camoynpasrneHus, obliectBeHHble obbeauHeHns noTpebutenen (Mx accoumauun, COH3bl) MO MCKaM,
npeabsiBNsemMbiM B MHTepecax notpebutens, rpynnbl noTpebutenen, HeonpeaeneHHOro Kpyra
notpebutenen, ocBoOOXOalTCA OT YynnaTtbl rOCYAapCTBEHHOW MOWMHBI B COOTBETCTBUM C
3akoHoaaTtenbcTBOM Poccuiickon Peagepaumm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 02.11.2004 N 127-93)

Mnaga II. SALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. [NpaBa noTpebuTtens npu obHapyxeHun B TOBape HeAoCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MoTpebutenb B cnyyae oGHapyXeHMs B TOBape HedoCTaTKOB, €CNN OHW He Oblfin OroBOPEHbI
npogasLoM, No cBoemy BbIGOpy Brnpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM Xe MapKu (3TUX e Modenu v (nu) apTukyna);

noTpeboBaTb 3aMeHbl Ha Takow e ToBap APYron mapkv (Modenu, apTuKyna) C COOTBETCTBYHOLLMM
nepepac4eToM MOKYMHOW LieHbl;

noTpeboBaTb COpa3MepPHOro YMeHbLUEHMWS NOKYNHON LieHbl;

notpeboBatb He3ameanuTenbHOro ©6e3BO3ME3JHOro yCTpaHeHus HedocTaTkoB ToBapa wnu
BO3MELLEHUSI PACXOA0B Ha MX UcnpaBreHue notpebutenem unm TpeTbMm NNLLOM;

OTKa3aTbCa OT MCMOMHEHUs JoroBopa Kynnu-npoAaxu u notpeboBaTb Bo3BpaTa ynnaydeHHoOW 3a
ToBap cymmbl. Mo TpeboBaHMiO MpodaBua M 3a ero cyeT NOTpebutenb LOMKEH BO3BpaTUTb TOBap C
HegocTaTkamu.

Mpn aTom noTpebutens Bnpase NoTpeboBaTh Takke NOMHOrO BO3MELLEHUS YObITKOB, NPUYMHEHHbIX
emy BCneAcTBMe MNpOAaxu ToBapa HeHaanexalwero kayectBa. YObITKM BO3MELLAOTCA B CPOKW,
YyCTaHOBMEHHble HacTosAwwMM 3akoHOM [Afs  yOOBNETBOPEHMS  COOTBETCTBYHOLWMX TpeboBaHwi
notpedutens.

B OTHOWeEHUN TEexHU4ecKM CMOXHOro ToBapa noTpebuTenb B cryyae OOHapyXeHus B HeM
He[OCTaTKOB BMpaBe OTKa3aTbCs OT WCMOMHEHUS AOroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa
ynnavyeHHoOn 3a Takon ToBap CyMMbl NGO nNpeabsaABuTb TpeboBaHME O ero 3amMeHe Ha TOBap 3TOM e
Mapku (Mogenwu, apTuKkyna) WM Ha Takom >xe ToBap Apyrom Mapku (mogenu, apTukyna) ¢
COOTBETCTBYIOLLMM MNepepacyeToM MOKYNHON LEeHbl B TeYeHMEe MATHaAUaTW OHEeM co OHS nepepayu
notpebutento Takoro ToBapa. [lo uCTeYeHWn STOrO Cpoka yka3aHHble TpeboBaHusA noanexar
YOOBMETBOPEHMIO B OAHOM U3 CeAyloLWwmux criyyaes:

obHapyXeHune CyLeCcTBEHHOro HegocTaTka ToBapa;

HapyLUeHWe yCTaHOBMNEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHMS HeOCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHWA TOBapa B TeYeHWe Kax[oro roga rapaHTUAHOrO cpoka B
COBOKYMHOCTM Oonee yem TpuauaTb AHEW BCreacTBME HEOOHOKPATHOrO YCTPaHEeHWst ero pasfuyHbIX
HEeLOCTaTKOB.

lMepeyeHb TexHUYECKU CRNOXHbIX TOBapoB yTBepxaaeTcsa [lpaBuTenbcTBoM Poccuiickon
degepauymn.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)



2. TpeboBaHus, ykaszaHHble B MyHKTe 1 HaACTOALWEN CTaTbW, MPeabsABNATCA noTpebutenem
npogasuy nvMbO  YNOMHOMOYEHHOW OpraHu3auMnm WM YNONIHOMOYEHHOMY  MHAMBUAYanbHOMY
npegnpvHMMaTento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutens BNpaBe NpeabaBuTb TpeboBaHMS, yKa3aHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HacToswwen cTaTbW, W3rOTOBWUTEMIO, YMNOMHOMOYEHHOW OpraHusauun WnvM  ynosIHOMOYEHHOMY
UHAVBMAYanNbLHOMY NpeanpuHMMaTento, UMNopTepy.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npegbsaABneHus atux TpeboBaHui noTpebuTens BnpaBe BO3BPATUTb M3rOTOBUTENO UMK
uMnopTepy TOBap HeHaanexallero ka4ecTsa u notpeboBaTb Bo3BpaTa ynradeHHOM 3a Hero CyMMbl.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YT1patun cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTensa KaccoBOro WAM TOBapHOro 4eka 5mMbO WMHOrO [AOKYMEHTa,
yOOCTOBEPAOLWMX hakT U ycrnoBus MOKYMKM ToBapa, He SBMSETCA OCHOBaHWEM [ANd OTkas3a B
yAOBMeTBOPEHMM ero TpeboBaHui.

Mpopasey (n3rotoBuTEnb), YNOJSIHOMOYEHHas opraHm3auus unm YMNOJSTHOMOYEHHbIV
WHAMBUAYanbHbIV NpegnpvHumaTtenb, umnoptep obsi3aHbl MPUHATE TOBAp HeHaafexallero kavectsa y
notpebutens n B cnyvyae HeobGXx04MMOCTU MPOBECTM MPOBEPKY KayecTBa ToBapa. [loTpebuTtens Bnpase
y4yacTBOBaTb B NPOBEpPKEe KayecTsa ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuuymMHax BO3HWKHOBEHMSI HEOOCTATKOB ToBapa npofasel (M3roToBUTENb),
YNOMHOMOYEHHAasi opraHm3auus Unu yrnonHOMOYEHHbIA MHAMBMAYAlbHbIV NpeanpuHuMaTens, UMnopTep
00s3aHbl MpPOBECTU 3JKCNEepTU3y ToBapa 3a CBOM CYET. JKcrnepTv3a ToBapa MpPOBOAUTCA B CPOKW,
ycTaHoBrneHHble ctatbamn 20, 21 n 22 HacTosiwero 3akoHa ANA YOOBNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHui notpebutens. MNoTpebutens BNpaBe NpUCyTCTBOBaTb NpU NPOBEAEHMM IKCNEPTU3bI TOBapa
MU B cny4ae Hecornacus ¢ ee pesyrnbTataMy OCMOPUTb 3aKkioYeHWe Takow 3JKCnepTusbl B cyaebGHOM
nopsiake.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

Ecnu B pe3synbrarte akcnepTu3bl ToBapa YCTaHOBMEHO, YTO €ro HeAOCTaTKM BO3HUKNM BCreacTBme
0BCTOATENBLCTB, 3@ KOTOPbIE HE OTBEYaeT npoaaseL (M3roToBuTENb), NOTPebuTens 06s13aH BO3MECTUTb
npoaasuy (M3roTOBMTENI), YNONTHOMOYEHHON OpraHM3auMn Unm ynoriHOMOYEHHOMY WHOUBUAYaNbHOMY
npeanpMHMMaTento, MMNopTepy pacxodbl Ha MNpPOBEAEHWEe IKCMepTusbl, a Takke CBA3aHHble C ee
npoBefeHNeM pacxodbl HA XpaHeHne N TpaHCNoOpPTUPOBKY ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [lpopasey (M3roToBUTEMb), YMONHOMOYEHHAs OpraHM3auus WM YNOSTHOMOYEHHbIN
UHAMBUAYanbHbIV NpeanpuHMMaTenb, MMMOPTEP OTBEYaeT 3a HeJocTaTkyM ToBapa, Ha KOTOPbIA He
YCT@HOBIEH FapaHTUMHLIA CPOK, ecnun NoTpebutenb OOKaXeT, YTO OHW BO3HMKNWM OO nepefadv ToBapa
noTpebutento nnmn No NpuyMHam, BO3HMKLLMM 0O STOFO MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoweHMM ToBapa, Ha KOTOPblA YCTAHOBMEH rapaHTUWHbLIA CPOK, nNpoAaBeLl (M3roToBUTESb),
YNOMHOMOYEHHAasi OpraHn3auusa Unu yrnormHOMOYEHHbIA MHAMBUAYambHBbI NpeanpuHUMaTENb, UMNOPTEP
OTBEYaeT 3a HeJoCTaTKM TOBapa, €CnM He [OoKaXeT, YTO OHM BO3HMKIM Mocre nepedayn ToBapa
notpebutento BCNeacTBMe HapylleHus notpebutenem npaBun  UCMOMNb30BaAHWS, XPaHEHUST UMK
TPaHCNOPTUPOBKN TOBapa, 4eUCTBUIA TPETbUX NUL, U HENPEOoSONMNMMON CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH deaepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-03)

7. DocTaBka KpynHorabapuTHOro ToBapa U ToBapa BeCOM bornee MATU KAOrpaMMoB Af1sl PEMOHTA,
YLEHKW, 3aMeHbl U (Mny) BO3BpaT MX NOTPEOUTEN OCYLLECTBMAOTCSA CMIaMum M 3a CYeT npojasua
(n3rotoBuTENSA,  YNOMHOMOYEHHOW  OpraHM3auum UM YNONHOMOYEHHOrO  WHAMBWAYanbHOro
npegnpuHMMaTensi, umnoprtepa). B cnyyae HeucnonHeHus [aHHOW 0653aHHOCTM, a Takke Mpu
OTCYTCTBMM nNpofaBua (M3roToBUTENs, YMOMHOMOYEHHOW OpraHv3auMM Wnu  YrnoriHOMOYEHHOro
WHOVBMAYAINbHOro NpeanpuHNUMaTens, UMNopTepa) B MeCTe HaxoXaeHust noTpebutens goctaska u (Unu)
BO3BpaT YyKasaHHbIX TOBApOB MOrYT OCYLLEeCTBNATbCA noTpebutenem. [llpy 3TOM npoaasel
(nsrotoBuTEND, YMNONTHOMOYEHHasi  opraHu3auus UNnU  YMNONMHOMOYEHHbIN  MHAMBUAOYAIbHbIN
npeanpvHMMarenb, MMnopTep) o0b6si3aH BO3MECTUTb NOTPEOMTENIO pacxoabl, CBA3aHHbIE C OOCTABKOW U
(vnn) Bo3BpaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku NpeabsiBrieHnst NoTpebuTenem TpeboBaHnii B OTHOLLEHUM He4OCTaTKOB ToBapa

1. MNoTpebuTtens BnpaBe nNpeobABUTL NPEOYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa
TpeboBaHns K npoAdaBuy (M3rOTOBUTENO, YMONIHOMOYEHHOW OpraHu3auuMn Wnm  yrnorIHOMOYEHHOMY



VHAMBUAYanNbHOMY NPeAnpUHMMATENo, UMMIOPTEPY) B OTHOLIEHWM HeOOCTaTKOB TOBapa, €CN OHU
OBHapyXeHbl B TeYEHWEe rapaHTUIHOIO CPOKa UIK CpOoKa FOAHOCTH.
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHWN TOBapoB, Ha KOTOPblE FrapaHTUNHbIE CPOKU UMM CPOKW FOAHOCTU HE YCTaHOBIEHbI,
notpebutens BNpaBe NpegbsBUTb yKka3aHHble TpeboBaHMSA, ecrnv HedoCTaTKM TOBAapOB OOHApYXKEHbI B
pasyMHbIN CPOK, HO B Npedenax ABYX NET CO OHA nepefaym nx notpebutento, ecnu 6onee anutenbHble
CPOKM He YyCTaHOBMEHbI 3aKOHOM MITM JOrOBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. [apaHTUHBIN CPOK TOBapa, a Takke CPOK ero cnyxbbl MCUMCNSIETCS CO OHSA nepefauynm ToBapa
notpebutenio, ecnu WHOEe He npeaycMoTpeHo pJoroBopoM. Ecnu geHb nepepgaym  ycTaHOBUTH
HEBO3MOXHO, 3TU CPOKU MCHUCTIAIOTCS CO AHSA U3rOTOBMNEHMS ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ons ce3oHHbIX TOBapoB (00yBW, ogexabl M MPOYMX) 3TU CPOKM WCHMCHISKOTCS C MOMEHTa
HaCTYMMEeHUs COOTBETCTBYHIOLLIETO CE30Ha, CPOK HACTYMfeHUsA KOTOPOro Oonpeaensercsi COOTBETCTBEHHO
cybbektamn Poccuiickon ®epepaumm MCxoas W3 KIMMaTUYECKUX YCINOBUM MeCcTa HaxoXOEeHWs
notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, MO Mo4vTe, a TaKkke B Cryyasx, €CM MOMEHT 3aKIoYeHus
JOoroBopa Kynnu-npoaaxu M MOMEHT nepedaynm ToBapa MoOTpebuTenio He COBMagaltT, 3TU CPOKU
UCYMCNAIOTCA CO AdHA [JOoCTaBkM ToBapa noTpebutento. Ecnn notpebutens nNuweH BO3MOXHOCTU
ucnonb3oBaTb TOBap BCMeACTBME OOCTOATENbCTB, 3aBUCALMX OT npogasBua (B 4acTHOCTW, TOBap
HyXOaeTcs B crneuuanbHOW YCTaHOBKe, MNOAKMYeHMM unu cbopke, B HEM WUMEKTCS HeJocTaTtku),
rapaHTUIHbIN CPOK HE TeyeT OO0 YCTpaHeHUs MpoAdaBLOM TakuMx 0BCToATenbCTB. ECnu aeHb JoCTaBkM,
YyCTaHOBKW, MOAKIIOMEHUs, COOpPKM TOBapa, YCTpaHeHus 3aBuCAWMX OT npogasBua obCToATenbCTB,
BCNeACTBME KOTOPbIX MOTPeOMTENb HE MOXET WCMOoMb3oBaTb TOBap MO HAa3HAYeHWo, onpeaenutb
HEBO3MOXXHO, 3TU CPOKU MCHUCTIAIOTCS CO OHA 3aKIMOYEHMs JOroBopa Kynnu-nNpoaaxu.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ab63au ncknoveH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCTV ToBapa onpeaensieTca NepMoaom, UCHUCIIIEMbIM CO OHS M3rOTOBMEHUA ToBapa, B
TEYEeHMEe KOTOpPOro OH MPUrodeH K WCMOMb30BaHWIO, WM AaTOW, OO0 HacCTYMIeHWst KOTOPOW ToBap
NPUrogeH K NCnonb30BaHuI0.

MpogoomKknTenbHOCTL  CpoKa TFOAHOCTM ToBapa [OIPKHA COOTBETCTBOBATb 0b6A3aTenbHbIM
TpeboBaHnaMm kK 6esonacHoOCTM ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTuHbIE CPOKM MOTYT yCTaHaBNMBaTbCA Ha KOMMNMNEKTYIOLWNE U3Aenms 1 COCTaBHbIE YacTu
OCHOBHOTO TOBapa. apaHTUMNHbIE CPOKM Ha KOMMNIEKTYIOWNE N3AENNSA U COCTaBHbIE YacTu MCHUCTIAIOTCS
B TOM XXe MopsAKe, YTO N rapaHTUNHBLIN CPOK HA OCHOBHOW TOBap.

[@apaHTUNHBIE CPOKM Ha KOMMIEKTYIOLWME W3OEenusa UM COCTaBHble 4acTM ToBapa cyuTarTcs
paBHbIMW FapaHTUNHOMY CPOKY Ha OCHOBHOE W3Lenve, ecriv MHOe He YCTaHOBEHO AoroBopom. B
crniyyae, ecnv Ha KOMMIEKTYOLWlee W3Oenne M COCTaBHYK 4YacTb TOBapa B [OroBOPe YCTaHOBIEH
rapaHTUAHBIA CPOK MEHbLUEW MPOOOIKUTENBHOCTU, YEM rapaHTUAHBbIA CPOK Ha OCHOBHOE Wu3genuve,
notpebutensb BNpaBe NpeabsBUTb TPEOOBAHWS, CBSA3AHHbIE C HEAOCTATKaMy KOMIMMEKTYOLEro u3genums
N COCTaBHOW YacTu ToBapa, nNpu ux obHapyxeHun B Te4eHne rapaHTUNHOIO CPOKa Ha OCHOBHOE usgenue,
€Cnn UHOEe He NpPeayCMOTPEHO JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ecnm Ha  komnnekTylowee — u3genuMe  yCTaHOBMEH  rapaHTUWHbIA  CpPoK  6onbluen
NPOAOIPKNTENBbHOCTU, YeM rapaHTUMHBIN CPOK Ha OCHOBHOM ToBap, NoTpebuTens BhnpasBe NpeabsABUTb
TpeboBaHNA B OTHOLUEHWM HEOOCTaTKOB TOoBapa MpU YCMOBUW, 4YTO HEOOCTaTKU KOMMMEKTYILEro
ns3genvs obHapyXeHbl B TeYeHMe rapaHTUMHOrO Cpoka Ha 3TO M3Jenue, He3aBMCMMO OT UCTEYEeHUs
rapaHTUAHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HACTOsILLEN cTaTbe, JOBOAATCSA OO CBeAeHUs NoTpebuTtens B nHdopmaLlmm
0 ToBape, NPeAOCTaBNsieMon NOTPedUTENO B COOTBETCTBUM CO cTaTben 10 HacToswero 3akoHa.

5. B cnyyasix, korga npegyCcMOTPEHHbI JOrOBOPOM FapaHTUIAHBIA CPOK COCTaBnsieT MeHee OBYX
netT u HepocTaTkym ToBapa OOHapyXeHbl MOTpebuTenem MO WUCTEYEHUM TFapaHTUMHOIO CPOKa, HO B
npegenax AByx neT, notpebutenb BrpaBe MpeabsBATbL NpodasBuy (M3roToBuTeno) TpeboBaHwus,
npeaycMoTpeHHble cTaTbelr 18 HacToswero 3akoHa, ecnu AOoKaXeT, YTO HeJOoCTaTKM ToBapa BO3HWKM
A0 ero nepegayun noTpeduTento Unm No NPUYNHaM, BO3HUKLWINM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyd4ae BbIsIBNEHMS CyLLECTBEHHbIX HEOOCTAaTKOB TOBapa noTpebuTens BnpaBe NpeabsBUTb
M3roTOBMTENO  (YNONTHOMOYEHHOW  OpraHu3auMum MM YNOJIHOMOYEHHOMY  MHAMBWAYanbHOMY
npegnpuHMMaTento, nMmnopTepy) TpeboBaHne 0 6e3BO3ME3QHOM YCTPAHEHUWN TakUX HEOOCTaTKOB, €Cru
[OKaXeT, YTO OHW BO3HWKIM 4O Nepefayn ToBapa NoTpebuTento nnm no npuyYnHam, BO3HUKLLUM 4O 3TOro
MOMeHTa. Yka3aHHoe TpeboBaHue MOXET ObITb NpeabsBEHO, ECIM HEAOCTATKN TOBapa 0OHapyXeHbl No
UCTeYeHun ABYX NeT CO OHs nepedadn ToBapa NoTpebutento, B TEYEHWE YCTaHOBMIEHHOrO Ha ToBap



Cpoka cnyxkObl MnM B TevyeHWe [ecATM NneT CO [OHS nepedadu ToBapa noTpebutento B crnydae
HeyCcTaHOBMNEHUS cpoka cryx0Obl. Ecnv ykasaHHoe TpeboBaHue He yOOBNETBOPEHO B TedeHue ABaauatu
OHEN CO OHA ero npeabsiBneHus notpedbutenem unm obHapy>XeHHbIN UM HeJOoCTaTOK ToBapa SABMsSeTcs
HeyCcTpaHuMbIM, NOTpebuTens No cBoemy BbIOOPY BNpaBe NpeabsBUTbL M3rOTOBUTESO (YNOTHOMOYEHHOM
opraHusaumMm unu  YNorHOMOYEHHOMY WHAMBMAOYaNbHOMY MpeanpuHUMAaTento, WUMNopTepy) WHble
npegycMmoTpeHHble NyHKToOM 3 cTtatbn 18 Hactosiwero 3akoHa TpeboBaHWst MnyM BO3BpaTUTb TOBap
N3roToBUTENIO  (YNOMHOMOYEHHOW  OpraHmMsauMmM  Unu  YNorHOMOYEHHOMY  MHAMBUAOYaNbHOMY
npeanpvHMMarento, UMNopTepy) n notpeboBaTb BO3BpaTa ynnavyeHHOW AEHEXHOW CyMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHue HegocTaTKOB ToBapa uarotoButenem (MpogasLOM, YNOMHOMOYEHHOMW
opraHu3aumen unu ynonHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHumMaTenem, MMNopTepom)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHus HedoCTaTKOB ToBapa He OnpedeneH B MUCbMEHHOW dopme
cornalieHmeMm CTOPOH, 3TWM HedoCTaTKM [OJPKHbl ObiTb yCTpaHeHbl u3rotoButenem (MpogaBLOM,
YMOMTHOMOYEHHON OpraHusauMen Wnyu  YnorTHOMOYEHHbIM  UHAMBUAYAlNbHbIM  NpeanpvHMMaTenem,
UMMOPTEPOM) HE3aMEANUTENbHO, TO €CTb B MUMHUMAIbHbIA CPOK, OOBEKTMBHO HEOOXOAMMbIA ONA UX
yCTpaHeHusi C y4eToM O0Obl4HO npumeHsemoro cnocoba. Cpok yCTpaHeHus HeaoCcTaTkoB TOBapa,
onpefensiemMbin B TUCbMEHHOW (bopMe cornalleHnem CTOPOH, He MOXET MpeBbillaTb COPOK NATb AHEN.

B cny4yae, ecnu Bo BpeMsi yCTpaHEHNs1 HEAOCTATKOB TOBapa CTaHET OYEBUAHbIM, YTO OHU He ByayT
yCTpaHeHbl B OMpefeneHHbIN CornalleHnemM CTOPOH CPOK, CTOPOHbI MOFYT 3aKMYUTb COrnawleHve o
HOBOM CpOKe YCTpaHEeHWs HeJoCTaTKoB, ToBapa. [1pn aToM OTCyTCTBME HEOOXOOUMBLIX ANS YyCTPaHEeHUs
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (getanew, matepuanos), 06opyaoBaHus unu nogobHble NPpUYMHLI
He SIBNSAOTCA OCHOBAHWEM ANsi 3aKMOYEHMS COrMnalleHusl O TakoM HOBOM CPOKE M He ocBObOXOalT OT
OTBETCTBEHHOCTM 3a HapyLUeHUe cpoka, ONpeaeneHHoro cornalleHmemM CTOPOH NepBoHavanbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHWM TOBApOB [AJIMTEMLHOrO MOMb30BaHUA W3roToBUTENb, nNpoAaBel nunbo
YNOJSIHOMOYEHHAA OpraHu3auMs UM YNONTHOMOYEHHBIN MHOUBMAYAnNbHbLIA NpeanpuHMMaTens obsi3aHbl
npu npegbsBneHun notpebutenem ykaszaHHoOro TpeboBaHUA B TpexAaHEeBHbIM Cpok 6e3Bo3Me3gHOo
npegocTaBuTb NoTpebutento Ha nepuoad pPemMoHTa TOBap ANMTENBHOrO MOMb30BaHMsA, obnagatoLumi
3TUMMU X€ OCHOBHbIMU MOTPEObUTENBCKMMN CBOMCTBaMK, obecneymB OOCTaBKy 3a CBoW cyeT. [lepeyeHb
TOBapOB [AMNUTENbHOIO MOMb30BaHMS, Ha KOTopble YykasaHHOe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHaBnumBaetcs [NpasutensctsoM Poccuickon ®epepauun.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
$3)

3. B cnyyae ycTpaHeHus HegoCTaTKOB TOoBapa rapaHTUMWHBIA CPOK Ha HEero npogfieBaeTcsd Ha
nepuog, B TeYeHWe KOTOPOro TOBap HE WCMONb30Bancs. YKasaHHbIA Nepuo UCYUCNSIETCA CO AHSA
obpalleHns notpebutensa c TpeboBaHvem 06 yCcTpaHeEHUWM HELOCTATKOB TOBapa [0 AHS Bbl4ayu ero no
OKOH4YaHuM pemMoHTa. Npu Bbigaye ToBapa M3roToBUTENb (MPOAABEL, YNOJIHOMOYEHHAs OpraHM3aunst unu
YNONIHOMOYEHHbIV  MHAMBUAYAnNbHbIA  NpeanpuHMMaTens, wMnopTep) o0s3aH nNpefocTaBuUTb B
nMcbMeHHoN opme noTpebuTento nHdopmaumio o gate obpalleHus noTpedbutens ¢ TpebosaHuem o6
ycTpaHeHun obHapyXeHHbIX MM HeLOCTaTKOB ToBapa, O Aate nepefadu ToBapa notpeburtenem ans
yCTpaHeHMs1 HeOOoCTaTKOB TOBapa, O AaTe YCTpaHeHWst HegoCTaTKoB TOBapa C UX onucaHuem, o6
NCNONb30BaHHbIX 3anMacHbIX YacTaAXx (OeTansx, matepmanax) u o gaTte Bblgayn ToBapa notpedutento no
OKOHYaHWUW YCTPaHEHNs He4OCTaTKOB TOBapa.

(B pea. PeneparnbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lMpun ycTpaHeHUn HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWEro U3aenvs unm
COCTaBHOW 4acTU OCHOBHOIO W3AENusl, Ha KOTOPblE€ YCTAHOBIEHblI rapaHTUWHbLIE CPOKW, Ha HOBbIE
KOMMIEKTyoLee U3nenue nnmM COCTaBHYK YacTb OCHOBHOrO U3denvsi YCTaHaBrMBAaETCS rapaHTUNHBINA
CPOK TOW € MPOAOIPKUTENBHOCTU, YTO U Ha 3aMEHEHHbIE KOMMIEKTYyoLee u3genve UM cCOCTaBHYHO
YacTb OCHOBHOIO M3Oenus, ecn WHOe He NpPefyCMOTPEeHO [OOroBOPOM, M TapaHTUMHBLIA  CPOK
WCUYMNCIIAETCA CO OHSA BblAaum NOTPEOUTENIO 3TOro TOBapa no OKOHYaHMM PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbs 21. 3ameHa ToBapa HeHaanexatlero Ka4yecTea

1. B cnyyae obHapyxeHuns notpebutenem HedoCTaTKOB TOBapa M npegbsBneHus TpeboBaHus O
ero 3ameHe npogaBsel (M3roTOBUTENb, YMNOMHOMOYEHHas oOpraHu3auuMs WM  YNoSIHOMOYEHHbIN
WHAMBMAYaNbHbIN NpeanpUHUMaTenb, UMNopTep) 0683aH 3aMeHUTb TakoW ToBap B TeYeHWe CeMu OHEN
CO OHs1 NpeabsaBneHns ykasaHHoro TpeboBaHus notpebutenem, a npu HeobxoAMMOCTM AONONHUTENBHON
NPOBEpPKN KayecTBa Takoro ToBapa MpoAaBLOM (M3roToBUTENEM, YNOMHOMOYEHHOW OpraHusauuen unm



YMONTHOMOYEHHbIM MHOUBMAYaNbHBIM NpeanpuHUMaTenemM, MMNOpTEPOM) - B TeYeHue ABaauaTn OHEW co
AHS NpegbsBeHns yKasaHHOro TpeboBaHus.

Ecnu y npogaBua (M3roToBuTens, YMOMHOMOYEHHOW OpraHuM3auum Wnu  yYnosIHOMOYEHHOO
WHAMBUAYanNbHOrO NpeanpuHMMaTensi, UMnopTepa) B MOMEHT npeabsBrneHns TpeboBaHns oTCyTCTByeT
HeoOXOOMMbIV ONsi 3aMeHbl TOBap, 3amMeHa [JOoJpkKHa ObiTb nNpoBedeHa B TeyeHMe Mecdua Co OHSA
npeaobsaBreHns Takoro TpebosaHus.

B pawnioHax KpariHero CeBepa n npupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue notpebutensa o
3aMeHe ToBapa NoANeXuT YAOBMNETBOPEHMIO MO ero 3asiBNeHN0 B CPOK, HEOOXOAMMBI ANs oYepeaHom
OOCTaBKU COOTBETCTBYIOLLIErO TOBapa B 3TW panoHbl, B Criydae OTCYTCTBUS y NpoaasLa (M3rotoButens,
YNOMHOMOYEHHOW  OpraHmMsaumMmM UnuM  YNosIHOMOYEHHOr0  MHAMBUAYanbHOro  npegnpuHumaTtend,
nmMnopTepa) Heob6xoaMMOro Ansi 3aMeHbl TOBapa Ha AeHb NpeabsiBleHNs yKkazaHHOro TpeboBaHus.

Ecnu ons 3ameHbl ToBapa TpebyeTtca 6onee cemu gHewn, no TpeboBaHMo NnoTpebutens npoaasel
(n3rotoBuTENb MO0  YMNOMHOMOYEHHAs OpraHuM3auus WM YNOMHOMOYEHHbIN  MHAMBUAYabHbIN
npeanpvHMMaTenb) B TeYEHNe Tpex AHEeN Co OHA npeabsBreHns TpeboBaHua 0 3aMeHe ToBapa 0653aH
0e3Bo3me3gHO MNpefocTaBuTb NOTpPebWTentio BO BpeMEHHOEe MOoNb30BaHWe Ha Mepuod 3ameHbl ToBap
ANUTENBbHOIO MOMb30BaHWsA, 0O6nagalwWwun 3TUMKU XKE OCHOBHbIMU MNOTPEOUTENLCKMMU CBOWCTBAMMU,
obecneymB ero AOCTaBKy 3a CBOW cyeT. OTO MpaBWiO0 He pacnpoCTpaHseTCd Ha ToBapbl, NepeyveHb
KOTOPbIX ONpeAenseTcsi B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacTosiwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexawlero kKa4ecTsa AOMKeH ObiTb 3aMeHEeH Ha HOBbLIN TOBap, TO €CTb Ha TOBap, He
ObiBLWMI B ynoTpebneHun.

lMpn 3ameHe TOBapa rapaHTUMHBLIA CPOK WMCYMCNASETCA 3aHOBO CO [JHA Mepejayn ToBapa
notpeburento.

CraTbs 22. Cpoku yaoBneTBOpeHnst oTAenbHbIX TpeboBaHmit noTpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHuss nNoTpebuTenss o copasmMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHWM
pacxofoB Ha MWCnpaBreHne HedoCTaTKOB ToBapa noTpebutenem wnmM TpeTbMM fMLOM, BO3BpaTe
ynravyeHHoOn 3a ToBap OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUN YObITKOB, NPUYMHEHHbIX
notpebutenio BCMeACTBME NpPOAdaXM ToBapa HeHaanexalwlero kadectBa nvMbo npegocTaBreHns
HeHagnexaiien uHdopmaumm o TOoBape, MNoanexaTt YOOBNETBOPEHUO NpoAaBLOM (M3roTOBUTENEM,
YNONIHOMOYEHHON OpraHM3auuen WnM  YNosIHOMOYEHHbIM  WHAMBUAYANbHBIM  NpearnpuHUMaTenem,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHS NPeabsBEHNst COOTBETCTBYIOLLErO TpeboBaHUS.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

Cratba 23. OTBETCTBEHHOCTb nNpoasua (M3roToBUTENs, YNONMHOMOYEHHOW oOpraHusauuM wunm
YNOJSIHOMOYEHHOTO MHAMBMOYANbHOIO NpeanpuHUMaTens, uMnoptepa) 3a MNPOCPOYKY BbINOSHEHUS
TpeboBaHui noTpebutens
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyleHue npedycMOTpeHHbIX ctaTbamu 20, 21 1 22 HacToswero 3akoHa CpOKOB, a Takke
3a HeBbINOMHEHNe (3adepkKy BbINONHeHUs) TpeboBaHMA noTpebuTens O MNpegocTaBneHuM emy Ha
nepuvog pemoHTa (3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTEMb, YMNOMHOMOYEHHas
opraHu3auus uUnm ynorHOMOYEHHbIN WHAMBWAYaNbHbLIM NpeanpuHMMaTens, UMNopTep), AOMYCTUBLLMN
Takve HapylleHus, ynnadvMBaeT noTpebutento 3a Kaxabl AeHb MPOCPOYKN HEYCTOWKY (MeHto) B pa3mepe
O[HOrO NpOoLEeHTa LieHbl ToBapa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegenseTcd, UCXoAs W3 €ro LeHbl, CyLlecTBOBaBLUE/ B TOM MecCTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO 6Obino  ObiITb  yOOBNETBOPEHO MpoAaBLOM  (M3roToBUTENEM,
YNOSIHOMOYEHHOW oOpraHu3auner unuM  YNorHOMOYEHHbIM  MHAMBMAYaANbHbIM  NpeanpuHuMaTenem,
UMMNopTEPOM), B AeHb A0OPOBOMLHONO YAOBMNETBOPEHUSA Takoro TpeboBaHUS unn B OeHb BblHECEHWS
cynebHoro peweHus, ecnu TpedoBaHne J0O6POBONBHO yO0BMETBOPEHO HE ObINO.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINONHEHWsT TpeboBaHM NOTPebUTENst B CPOKU, NPeayCMOTPEHHble cTaTbsimn 20 -
22 Hactoswero 3akoHa, noTpebuTenb BrnpaBe MO CBOeMY BblOOpY NpeabsBUTb WMHble TpebGoBaHuS,
YCTaHOBIEHHbIE cTaTbel 18 HacToswero 3akoHa.

Cratba 23.1. T[locneactBusi HapylleHuss MpoAaBLOM Cpoka nepedayn npeasapuTenbHO
onnayYeHHoro ToBapa noTpeburento

(BBeaeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-03)



1. JoroBop Kynnu-npogaxw, npegycMmaTtpuBalowmn obs3aHHOCTbL noTpebutens npegsapuTensHO
onnaTtuTb TOBap, AOMMKEH coaepXaTb YCNoBMe O CpOKe nepedaym ToBapa notpeburento.

2. B cnyyae, ecnv npogasel, NONyYMBLUMA CYMMY MpeABapuTeNbHOW Onnatbl B ornpenefieHHOM
AOrOBOPOM KyMnu-Npogaxu pa3mepe, He UCnonHun obs3aHHOCTbL MO nepefade ToBapa notpebutento B
YCTaHOBIEHHbIV TakMM JOrOBOPOM CpPOK, MOTpebuTens no cBoemy BbibOpy BnpaBe NoTpeboBaTh:

nepegayun onnadyeHHoro Toapa B YCTAHOBIEHHbLIN UM HOBbIN CPOK;

BO3BpaTa CyMMbI NpeaBapuTenbHON onnatbl ToBapa, He nepefaHHOro NpoaaBLIOM.

Mpun sTom noTpebuTtens Bnpase noTpeboBaTh Takke NOMHOro BO3MELLEHUS YObITKOB, MPUYNHEHHbIX
€My BCMeACTBME HapyLEeHUs YCTaHOBMEHHOro [OOroBOPOM  KyMfu-Npodaxu Ccpoka nepegayn
npeaBapuTeNbHO Onfa4YeHHoro Tosapa.

3. B cnyyae HapyweHus yCTAHOBNEHHONO [JOrOBOPOM KYNnU-MPOOaxy Ccpoka nepepaym
npeaBapuTeNbHO OMNMaYeHHOro ToBapa MNOTpebuTenio npogasBel ynnaynBaeT emy 3a Kaxabli OeHb
NMPOCPOYKN HEYCTOMKY (NEHM) B pa3aMepe MOSTOBMHbI MPOLLEeHTa CyMMbI MpeaBapuTernbHOM onnatsl ToBapa.

HeycTonka (neHn) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kynnuv-npoAaku nepedaya ToBapa
notpebutento gomkHa bbina ObITb OCyLEeCTBEHa, A0 OHA Nepedayn ToBapa noTpedbuTento unu 4o AHs
yAOBreTBOpeHMs TpeboBaHus noTpebutens o Bo3BpaTe eMy NpeaBapuTENibHO YNITayeHHOW UM CYMMbI.

Cymma B3bICKaHHOW NOTpebUTENEM HEYyCTOWKM (MeHW) He MOXeT MpeBbilaTb CyMMY
npeaBapuTensHOW onnaTtbl ToBapa.

4. TpeboBaHusa noTpebutens o Bo3BpaTe ynrnavyeHHOW 3a ToBap CyMMbl M O NMOMIHOM BO3MELLEHUN
yObITKOB MnoanexaT yAOBMeTBOPEHVIO MPOoAaBLOM B TeYeHuMe AeCATW AHEeN CO OHSA NpeabsBrieHus
cooTBeTCTBYIOLWEro TpeboBaHums.

5. TpeboBaHua noTpebuTtens, yCTaHOBMEHHbIE MYHKTOM 2 HacTosWeWw cTaTbu, He nognexar
YOOBNETBOPEHUIO, €CMM  MNpOAaBeL, [OKaXeT, 4YTO HapylleHWe CPOKOB nepegadv notpeburtento
npefBapuTeNbHO OMNa4YeHHOro ToBapa MPOM30LUIIO BCReACTBME HEMNPEOOONIMMOWN CUMbl UK MO BUHE
notpedurens.

Cratbsa 24. PacuyeTbl ¢ noTpeGutenem B criydae npuobpeTeHusi MM ToBapa HeHaasexallero
KayecTBa

1. MNMpu 3ameHe TOBapa HeHaanexallero kayecTBa Ha ToBap 3TOW Xe MapKku (3TUX Xe MOoAenun u
(vnn) apTukyna) nepepacyeT LeHbl ToBapa He NpOM3BOAMTCS.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpn 3ameHe TOBapa HeHaanexallero KayecTBa Ha TakoW Xe ToBap APYroM Mapku (mogenwu,
apTuKyna) B criydyae, ecnu LieHa ToBapa, noanexatiero 3ameHe, HXkKe LeHbl ToBapa, NpegoCTaBeHHOro
B3aMeH, noTpebuTenb [OOMKEH [onnatuTb pas3HuUy B LeHax; B Clnyvae, €ecniv LeHa ToBapa,
noanexallero 3amMeHe, Bbllle LEHbl ToBapa, MpedoCTaBfeHHOro B3aMeH, pasHuua B LeHax
BbiNnaynBaetcsa notpebutento. LleHa ToBapa, nognexawero 3aMeHe, ONpefensercsas Ha MOMEHT €ero
3ameHbl, a ecnu TpeboBaHne NoTpedbutens He yooBNEeTBOPEHO NPOAABLIOM, LIEHa 3aMEHAEMOro ToBapa u
LeHa nepefaBaemMoro B3ameH ToBapa ONpeaensioTCa Ha MOMEHT BbIHECEHWSI CYyOM pPELLEHNsI O 3aMeHe
ToBapa.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. B cnyyae npegbsasneHus notpebutenem TpeboBaHMa O COPaA3MEPHOM YMEHbLLUEHWUM MOKYMHOW
LeHbl ToBapa B pacyeT MNpMHMMAaeTCs LeHa ToBapa Ha MOMEHT MpeabsBneHuss notpeburtenem
TpeboBaHusi 06 yLEeHKe Unu, ecnu oHO JOGPOBOMNBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMS CYLOM
peLLeHns 0 CopasmMepHOM YMEHbLLEHUWN MOKYMHON LEHBbI.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

4. Mpwv Bo3BpaTe ToBapa HeHaanexallero kayecTea notpebutens Bnpase TpeboBaTh BO3MELLEHMS
pasHUUbl MeXay LeHOW ToBapa, YCTaHOBMIEHHOW [OrOBOPOM, M LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT LOOPOBONBLHOIO YAOBMETBOPEHMSA Takoro TpeboBaHua unm, ecnm TpedoBaHMe fOOPOBOSBLHO He
YOOBNETBOPEHO, HA MOMEHT BbIHECEHWSI CYAOM PELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PenepanbHoro sakoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHafnexallero KkayecTBa, NPOOAHHOrO B KpeauT, notpeduTtento
BO3BpaLLlaeTCsl ynnayeHHas 3a TOBap [OEHeXHass cymMMa B pa3Mepe MoralleHHOro ko OHK Bo3Bparta
YyKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTCs nnaTa 3a NpefocTaBrieHne Kpeaura.

(n. 5 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratbsa 25. MpaBo noTpebuTens Ha obMeH ToBapa Haanexallero kayecTsa
1. MNoTpebuTens BnpaBe OGMEHATb HEMNpPOAOBONLCTBEHHLIM TOBap Haanexallero kayecTBa Ha

aHarnornyHbI ToBap y npoaasLa, Y KOTOPOro 3TOT ToBap Gbln NpUOGpPeTeH, ecnu ykasaHHbI ToBap He
nogoLuen no gopme, rabapuTtam, hacoHy, pacuBeTke, pasmepy MU KoMNeKTauuu.



(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nMeeT NpaBo Ha OOMeH HEMPOOOBONLCTBEHHOIO TOBapa Hagfiexallero kavyectsa B
TeYeHue YeTblpHaaLuaT! OHEN, HE CYNTas OHS ero NOKYMKW.

O6mMeH HenpoaoBOMBLCTBEHHOrO TOBapa HaArexallero kavyecTtBa MPOBOAUTCS, €Cnv yKasaHHbIN
ToBap He Obin B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckne CBOMCTBA, NIOMOHI,
abpuryHble APNbIKK, a TakkKe MMEEeTCS TOBaPHbIN YEK UMW KaCCOBbIN YeK NMMOO MHOW NOATBEPKAAMOLLMNA
onnaTy yka3aHHOro toBapa AoKymeHT. OTCyTCcTBME y NOTpebuTens TOBapHOro Yeka Unm KaccoBoro yeka
nnbo MHOro NOATBEPXAAILEro onnaty ToBapa AOKYMEHTa He NulaeT ero BO3MOXHOCTU CCbINatbCs Ha
CBUAETENbCKNE NoKasaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoB, He Noanexawmx obMeHy No OCHOBAHWSM, yKadaHHbIM B HaCTOsILLEN cTaTbe,
yTBepxaaetca NMpasutenscteom Poccunckon ®enepauun.

2. B cnyyae, ecnu aHanornyHelin ToBap OTCYTCTBYET B NMpoaxe Ha AeHb obpalleHnsi notpebutens
K npogasuy, notpebutens BnpaBe 0TKa3aTbCA OT MCMOMHEHUSA JOrOBOpa Kynnu-npogaxu n notpebosaTb
BO3BpaTa Yyniia4yeHHOW 3a yKa3aHHbI ToBap AeHexHon cymmbl. TpeboBaHne noTpebuTtens o BosBpaTe
ynnadYeHHoOW 3a yKa3aHHbIN TOBap AEHEXHOW CyMMbl MOAMNEXMUT yAOBMETBOPEHUIO B TEYEHUE TpeX OHeW
CO [HA BO3BpaTa yKkazaHHOro Toeapa.

Mo cornawenunto noTpedbuTtens ¢ npogaBLoM OOMeH ToBapa MOXeT ObiTb MpegyCcMOTpeH npwu
NOCTYyNfIeHUN aHanorMdyHoro ToBapa B npogaxy. [lpogaseu 06s3aH He3aMeanuUTENbHO COOBLWNTB
noTtpedbuTento 0 NOCTYNMEeHUN aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-93.
Cratbs 26.1. InCcTaHUMOHHbIN cnocob npoaaxu ToBapa
(sBegeHa depepanbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

1. [JOroBOp PO3HUYHOW KyMnu-Mpogaxum MOXeT OblTb 3aKMYeH Ha OCHOBAHWW O3HAKOMIIEHUSA
notpebutensa ¢ NpeanoXeHHbIM NPOAaBLOM ONMCaHMem ToBapa NOCPEACTBOM KaTanoros, MPOCMEKTOB,
BykneToB, (hOTOCHUMKOB, CPeACTB CBA3N (TENEBM3NOHHOWN, MOYTOBOW, PaAMOCBA3N U APYIMX) U UHBIMK
UCKMIOYaLWUMN  BO3MOXHOCTb HEMOCPEeACTBEHHOrO O3HaKOMIeHus notpebutens ¢ ToBapom nvbo
obpasuom TOBapa nNpu 3akMiOYEeHUM TaKoro [Oorosopa (OMCTaHLMOHHBIM cnocob npogaxu ToBapa)
crnocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TlpogaBuom [O 3akM4eHus [oroBopa [oibkHa ObiTb npegocTaBneHa notpebutento
Hdopmauns ob OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBax ToBapa, o6 agpece (MecTe HaxoXAeHus)
npodasLa, O MeCTe W3roTOBMEHUd ToBapa, O MOMHOM (UPMEHHOM HaMMeHOBaHUW (HauMeHOBaHWW)
npogasua (M3roToBUTENSA), O LEeHe u 00 ycrnoBusix NpuobpeTeHust ToBapa, O €ro [OCTaBKe, CPOKe
cnyx6bl, CPOKe rOQHOCTU N rapaHTUNHOM CPOKe, O MopsaKe onnaTtbl ToBapa, a Takke O CPOKE, B TeYeHMe
KOTOpOro AencTByeT NpeanoxeHne o 3aknio4eHnun Joroeopa.

3. MoTtpebuTenio B MOMEHT AOCTaBKM TOBapa AOMKHa ObITb B MMCbMEHHOW hopme npegocTasneHa
uHdopmaums o ToBape, npegycMoTpeHHasa ctatben 10 HacToswero 3akoHa, a Takke NpeaycMoTpeHHas
NYHKTOM 4 HacTosiLen cTaTbu MHOpMauusa o nopsake U cpokax Bo3BpaTta ToBapa.

4. lMoTtpebutens BnpaBe oTkasaTbCs OT ToBapa B noboe Bpemst A0 ero nepedayun, a nocrne
nepegayv ToBapa - B Te4EHNEe ceMun QHeN.

B cny4yae, ecnu nHgopmauusa o nopsiake M Cpokax BO3BpaTa TOBapa Hajnexallero kayectsa He
Oblna npepocTaBrieHa B MNWCbMEHHOW (OpMe B MOMEHT [OCTaBkM ToBapa, notpebutenb Brpase
0TKas3aTbCs OT TOBapa B Te4YeHUe Tpex MecsLueB C MOMEHTa nepefadv Tosapa.

BosBpaT TOBapa Haanexailero KkayectBa BO3MOXEH B Crny4dae, eCnu COXpaHeHbl ero TOBapHbIv
BWA, MOTpPeOuTeNnbCKkMe CBOWCTBA, a TakKe AOKYMEHT, MOATBEPXOAloWwui (akT U YCINOBUSA MOKYMKM
ykazaHHoro ToBapa. OTcyTcTBME Yy noTpebutensa OOKyMeHTa, noarBepxaawowero gakT U ycroBus
MOKYMNKW TOBapa, He NULIaeT ero BO3MOXHOCTM CCbiNaTtbCA Ha Apyrve AokasaTenbcTBa npuobpeTteHus
TOBapa y gaHHOro npogasLa.

MoTpebutens He BnpaBe OTKa3aTbCA OT TOBapa HaAnexalwlero KayecTBa, MWMEHLLEro
WHAMBUAYanbHO-ONpPeAeneHHble CBOWCTBA, €CMW  YKa3aHHbI TOBap MOXeT OblTb MCMONb30BaH
WCKITHOUNTENBHO NPMOOpeTaloLmnm ero notTpedutenem.

Mpn oTkase noTpebuTens oT ToBapa nNpodaBeL, OOJPKEH BO3BPaTUTb €My AEHEXHYI CyMMY,
ynnaveHHyto noTpebuTenem Mo [OroBopy, 3a WCKMOYEHMEM pacxodoB MNpofaBua Ha [JOCTaBKy OT
notpebutens BoO3BpaLLEHHOro TOBapa, He MO3OHee YeM 4Yepe3 AecsiTb OHEW CO OHS NpenbsiBNeHus
notpebutenem cooTBETCTBYIOLLErO TpeboBaHUS.

5. MocnepcTeust npoAaxy ToBapa HEHaANEXaLlero Ka4yecTsa AUCTAHLMOHHLIM CMOCOOOM NpoAaXu
TOBapa YCTaHOBMEHbI NONOXEHUAMU, NPefyCMOTPEHHbIMU cTaTbaMu 18 - 24 HacToswero 3akoHa.



Mnaga lll. SALUUTA NMPAB NOTPEBUTENEN MPU BbINMONMHEHUA
PABOT (OKA3AHUM YCNYTI)

Cratbsa 27. Cpoku BbINONHEHUS paboT (okasaHus ycnyr)

1. WcnonHuutenb 06s3aH OCYyLWEeCTBUTbL BbINONMHEHWE paboTbl (Oka3aHwe Yycnyru) B CpOK,
YCTaHOBMEHHbIV NpaBunaMy BbINOMIHEHNS OTAEMNbHbLIX BUAOB paboT (OkazaHWs OTAeNbHbIX BUAOB YCMyr)
WNn JOroBOPOM O BbINONHEHUN paboT (okasaHuu ycnyr). B gorosope o BbinonHeHUn paboT (okasaHum
yCcnyr) MoXeT npegycMaTpuBaTbCs CPOK BbIMNONHEHMS paboTbl (Oka3aHus ycnyru), ecnv ykasaHHbIMU
npaBunamMM OH He MpeaycMOTPeH, a TaKKe CpOK MeHbllel MNPOAOIDKUTENbHOCTU, YEeM  CpOK,
YCTaHOBMEHHBIN YKa3aHHbIMW NpaBunamMu.

2. Cpok BbINONHEHUs1 paboThbl (OKasaHWs YCryrn) MOXeT onpeaenstbcs gaton (nepuogom), K
KOTOPOM AOJPKHO ObITb 3aKOHYEHO BLINOJIHEHNE paboThl (Oka3aHue ycnyri) unu (u) gaton (Nnepmogom), K
KOTOPOW UCMOMHUTENb AOIMKEH MPUCTYNUTL K BbINOMHEHNIO paboThl (OKasaHuo ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHWe paboTbl (OkazaHWe ycryru) oCcyLeCcTBNSETCA NO YacTaM (QocTaBka
nepnoamnyeckon neyatn, TEeXHUYECKoe OOCNyXMBaHME) B TeYeHWe Ccpoka [encTsmsa aorosopa o
BbINOMHEHUW paboT (oka3aHumM ycnyr), AOMKHbI MpeaycMaTpuBaTbCs COOTBETCTBYIOLLME CPOKN (Neproabl)
BbINOMHEHNs Takmx paboT (okaszaHus ycnyr).

Mo cornaweHnto CTOPOH B AOroBope MOryT ObiTb MpegyCMOTPEeHbl Takke CpPOKM 3aBepLueHus
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKH).

(n. 3 BBeaeH PepnepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 28. MocneacTeus HapyLLeHUs UICMOSTHUTENEM CPOKOB BbINOMHEHWs paboT (oka3aHust ycryr)

1. Ecnu ncnonHutenb Hapywmn CPoKW BbINOMHEHUSA paboThbl (OKa3aHWst YCnyru) - CPoKM Havana u
(Mnn) okoHYaHWsA BbINOMHEHUS paboTbl (OkaszaHus ycrnyrn) u (M) NPOMEXYTOYHbIE CPOKW BbIMOSTHEHMWS
paboTbl (OKasaHust ycrnyrn) unm Bo BpeMS BbINONHEHUA paboTbl (OKa3aHUs yCryru) ctano OYeBUOHbLIM,
4YTO OHa He BygeT BbINONHEHa B CPOK, NOTpebuTens No cBoemy BbiGOPY Bnpase:

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMOMHUTENIO HOBBIN CPOK;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

nopy4nTb BbIMNONHEHME paboTbl (OKka3aHue yCryru) TpeTbUM NuuaMm 3a pasyMHYK LEHY WIu
BbINOMHMTBL €€ CBOMMU cunamm 1 notpeboBaTb OT UCMONMHUTENS BO3MELLIEHUS NOHECEHHbIX PACXOA0B;

noTpeboBaTb YMEHbLUEHUS LIEHBI 3@ BbIMNOMHEHWE paboTbl (OKa3aHue ycryri);

0TKa3aTbCs OT UCMNOMHEHUSA AOroBOpa O BbINOSIHEHMUN paboThl (OKa3aHuK ycryru).

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtens BrnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHUSA YOLITKOB, MPUYUHEHHBIX EMY B
CBSI3M C HapyLUEHWEM CPOKOB BbINOMHEHUS paboTbl (OKasaHus ycnyru). YObITKM BO3MELLATCA B CPOKM,
yCTaHOBMEHHbIe NS yAOBEeTBOPEHMS COOTBETCTBYIOLMX TpeboBaHui noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HOBblIe CPOKM BbINOMHEHWS paboTbl (OKasaHws  ycnyru)
yKa3blBalOTCA B 4OMOBOPE O BbINOMHEHUN paboThbl (OKaszaHun ycnyru).
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoykM HOBBIX CPOKOB MNOTpebUTenb BrpaBe MNpeabsBUTb MCMOSNHUTENI0 WHbIE
TpeboBaHWs, YyCTAHOBIEHHbIE MYHKTOM 1 HaCTOSILLEN CTaTbW.

3. LleHa BbInonHeHHoM paboThl (OKa3aHHOW ycnyru), Bo3Bpallaemasi noTpedbutento npu otkase oT
WCMOSNHEHNsT [O0OroBopa O BbIMNOMHEHWM paboTbl (OKa3aHWM yCnyru), a TakKe YyduTbiBaemas npu
YMEHbLUEHUM LiEHbl BbIMNOMHEHHON paboTbl (OkaszaHHOW Yycryru), onpegensieTcs B COOTBETCTBUM C
nyHktamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. lNMpun oTkase OT UCMOSIHEHMS JOrOBOpa O BbINOMHEHMU paboTbl (Oka3aHUW ycryrn) UCNOMHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHUS CBOWX 3aTpaT, NMPOU3BEAEHHbIX B NMpoLecce BbIMOMHEHUsS paboThbl
(okasaHust ycnyrv), a Takke nnaTbl 3@ BbINOMHEHHYD paboTy (OKasaHHyl YCMyry), 3a WCKIYEHUEM
cny4asi, ecnvm noTpedbutensb NPUHAN BbINONTHEHHYO paboTy (OKa3aHHY yCryry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab63au nckntoveH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapyLleHUs YCTAHOBIIEHHbIX CPOKOB BbIMOJSIHEHMS paboThl (OKa3aHus YCNyru) wnm
Ha3Ha4YeHHbIX NOTpPebuTeNemM Ha OCHOBaHUM MyHKTa 1 HACTOALEN CTaTbW HOBLIX CPOKOB WCMOSHUTEMb
ynnayvMBaeT NoTpeduTento 3a kaxabli AeHb (4ac, ecnun CpoK onpeferieH B Yacax) NPOCPOYKN HEYCTOMKY
(neH) B pa3mepe Tpex MNPOLIEHTOB LEHbl BbINOSIHEHMS pPaboThl (OKasaHWs ycryru), a ecnv ueHa
BbINONHEHUSA paboTbl (OKa3aHus Yycryru) LOrOBOPOM O BbIMOMHEHMU paboT (oKasaHuM ycnyr) He



onpegerneHa - oOwen uUeHbl 3akasa. [JOroBOPOM O BbINOSIHEHMM pPaboT (OKasaHuM YCnyr) mexay
noTpedunTenem n NCNOSHUTENEM MOXET BbiTb YCTAaHOBMNEH Bonee BLICOKUA pa3Mep HEYCTOMKM (MEeHN).
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHEHUs paboTbl (OkaszaHusa ycnyru), ee
3Tana B3bICKMBAETCS 3a KaXdbll OeHb (4Yac, ecnvm CpoK ornpefeneH B 4Yacax) NPOCPOYKM BMMOTb OO
Hayana BbINOMNHeHUs paboTbl (OkasaHua ycnyrv), ee 3Tana wnu npeabsBneHus notpebutenem
TpeboBaHui, NPegyCMOTPEHHBIX MYHKTOM 1 HacTosLLEeNn CTaTby.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (nNeHs) 3a HapyLUeHne CpOKOB OKOHYaHWUS BbINOMHEHUS paboTbl (Oka3aHus ycnyrun), ee
3Tana B3bICKMBAETCH 3a Kaxabli AeHb (4ac, ecrnim CPoK onpedeneH B 4Yacax) NpOCpPOYkU BMNOTb A0
OKOHYaHUSA BbINONHEHUA paboTbl (OKasaHua ycryru), ee aTtana wnu npeabsBreHus notpebutenem
TpeboBaHu, NpegyCMOTPEHHbIX MYHKTOM 1 HACTOSALLEN CTaTbu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MOTpebuTenem HeycTomku (MeHW) He MOXeT MpeBbilaTb LeHY OTAENbHOro
BMAa BbINOMHEHWs paboTbl (OkaszaHus ycnyrn) unv obLyl UeHy 3akas3a, eCcnv LeHa BbIMOSIHEHWS
oTAoenbHoro Buaa paboTbl (OKasaHwWsl ycrnyrn) He onpegerneHa [AOroBOPOM O BbIMOSIHEHMU paboTbl
(okazaHun ycnyrn).

Pasvep HeycToWku (nNeHn) onpegensietcsi, Ucxogs W3 UeHbl BbINOMHEHWUst paboTbl (Oka3aHus
yCrnyru), a ecrnu ykasaHHasi LieHa He onpejeneHa, ucxogs us obluen LieHbl 3aka3sa, CylLleCTBOBaBLUEN B
TOM MecCTe, B KOTOpPOM TpeboBaHue notpebutensa AomKHO Bbino 6biTb yAOBNETBOPEHO UCMOMHUTENEM B
AeHb JOOPOBONBHOIO YAOBMETBOPEHMS Takoro TpeboBaHmsa unu B AeHb BbIHECEHUST CyaebHOro peLleHuns,
ecnn TpeboBaHune noTpebutensa 4ob6poBONBLHO YOOBNETBOPEHO HE BbINo.

6. TpeboBaHua noTpebutens, ycTaHOBMEHHble MyHKTOM 1 HacToswew cTaTbu, He noanexar
YLOOBNETBOPEHUIO, ECININ UCTIONHUTENB AOKaXeT, YTO HapyLleHne CPOKOB BbINOMHEHUS paboThbl (OKa3aHus
ycnyru) Npon3oLusio BCNeACTBUE HENPEOSONMMON CUMbl UK NO BUHE NOTpebuTens.

Cratbaa 29. [lpaBa noTpebutens npu oOHApPYXEHUW HEeLOCTaTKOB BbINOMHEHHOW paboThbl
(okasaHHoM ycnyru)

1. MoTtpebutens npu obHapyxeHWW HeJoCTaTKoB BbINOMHEHHOW paboTbl (OkaszaHHOW ycnyru)
BrpaBse no ceoemy Bblibopy noTpeboBatsb:

6e3B03Me34HOro yCTpaHeHNs HeJOCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyru);

COOTBETCTBYIOLLEr0 YMEHbLUEHMWS LieHbl BbIMOSTHEHHOW paboTbl (OKa3aHHOW yCnyru);

6e3B03MEe34HOI0 M3roTOBIIEHNS APYron BelW M3 OAHOPOAHOrO MaTtepuarna Takoro xe Kayecrsa
W1 NOBTOPHOIO BbINONHEHMS paboTel. Mpu 3ToM noTpebutens 06a3aH BO3BpaTUTL paHee nepeaaHHyto
emy UCMoNnHMTEeNnem Bellb;

BO3MELLEHUS] MOHECEHHbIX UM PacXofdoB MO YCTPaHEeHWI0 HedoCTaTKOB BbIMOSHEHHOW paboThbl
(okasaHHOW ycryrn) CBOUMM CuriamMmm UNu TpeTbUMUN NULaMK.

YoosnetsopeHue TpeboBaHu noTpebutens o 6e3B0o3Me3qHOM YCTpaHeHUW HegocTaTkoB, 00
N3roToBMNeHNW APYron BeLLn UM O MOBTOPHOM BbIMONHEHNW paboThbl (OkaszaHuK ycnyru) He ocBoboxaaeT
UCMONHUTENS OT OTBETCTBEHHOCTN B (DOPME HEYCTOMKM 3a HapyLUueHWe CpoKa OKOHYaHWS BbIMOSTHEHUS
paboTbl (Oka3aHusa ycrnyru).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WCMOMHEHUS OOroBopa O BbIMNONHEHMM paboTbl (OKka3aHum
ycnyrun) n notpeboBaTb NOMHOIO BO3MeELLEHUS YObITKOB, €CMW B YCTAHOBIEHHbIN yKa3aHHbIM JOrOBOPOM
CPOK HegocTaTku BbIMONHEHHOW paboTbl  (OKa3aHHOW YCMNyrn) He yCTpaHeHbl WCMONHUTENEM.
MoTpebuTtens Takke BnpaBe OTKasaTbCA OT MCMOMHEHUS AOroBopa O BbINOfIHEHWM paboTbl (OkasaHuu
ycnyru), ecnvu um obHapyXeHbl CyLeCTBEHHble HEeAOCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM yCryru)
UMW UHblE CYLLLEECTBEHHbIE OTCTYMMEHWS OT YCNOBUA OroBopa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOrO BO3MELUeHWUs YObITKOB, MPUYMHEHHBIX eMYy B
CBSA3N C HegocTaTKkaMu BbIMOSIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKW,
YCTaHOBIEHHbIE AN YOOBNETBOPEHNS COOTBETCTBYIOLLMX TpeboBaHui noTpebutens.

2. LleHa BbInonHeHHon paboTkbl (Oka3aHHOW ycryrv), Bo3BpallaemMas notpeduTento npu otkase oTt
WCMOMHEHNss OOoroBopa O BbIMONHEHMM paboTbl (Oka3aHMM ycnyrn), a TaKkke YyduTbiBaemasi npu
YMEHBLUEHUN LieHbl BbIMOSTHEHHOW pPaboTbl (OKa3aHHOW YCNnyru), onpeaensieTcss B COOTBETCTBUM C
nyHktamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHusi, cBA3aHHbIE C HegocTaTkaMW BbINOMHEHHOW pPaboTbl (OKa3aHHOW ycnyru), MoryT
ObITb NpeabsABeHbl NPY NPUHATUAN BbINOMHEHHOW paboThbl (Oka3aHHOW yCnyru) unu B Xo4e BblNOMHEHUS
paboTbl (okasaHus ycnyrm) nubo, ecnu HEBO3MOXHO OOHapyXuWTb HeAOCTaTKM MpU  MPUHATUM
BbIMONHEHHON paboTbl (Oka3aHHOW ycnyru), B Te4eHWEe CPOKOB, YCTAHOBMEHHbIX HACTOSALLUM MYHKTOM.



MoTpebuTtens BnpaBe npeabsABnsATb TpeboBaHWs, CBA3aHHblE C HeJoCTaTKkamy BbIMOMHEHHON
paboTbl (OKas3aHHOW YCryru), ecrnm OHM OBHapyXeHbl B TEYEHWE TapaHTUMHOrO Cpoka, a Mpu ero
OTCYTCTBMM B pa3yMHbIVi CPOK, B Npedernax ABYX NET CO OHSI NPUHATUSA BbINOMHEHHOW paboThbl (OKa3aHHON
YCIyrn) unu ATy NeT B OTHOLLEHWUM HEAOCTATKOB B CTPOEHUN Y MHOM HELBMKUMOM UMYLLIECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. VcnonHuTenb OTBeYaeT 3a HegocTaTkm paboTbl (ycrnyrv), Ha KOTOPYK HE YCTaHOBMEH
rapaHTUAHbIA CPOK, €Cnv NOTpebuTenb OOKaXKET, YTO OHWM BO3HWKMIM OO0 €€ NPUHATAS UM Unn no
npuynHam, BO3HUKLLMM 40 3TOMO0 MOMEHTa.

B oTHOoweHun paboTbl (ycnyru), Ha KOTOPYH YCTaHOBMEH rapaHTUMHBLIN CPOK, WCMOSNHUTEMb
OoTBEYaeT 3a ee HeJoCTaTKU, €Crnv He AOKaXKeT, YTO OHW BO3HUKNWN Nocre NpuHATMSA paboTbl (ycnyru)
notpebutenem BCreacTBME HapyLleHWs UM MNpaBuN UCMOMb30BaHUA pesynbTata paboTtbl (ycnyru),
OENCTBUI TPETbUX NUL, NN HENPEOaONMMON CUMbI.

(n. 4 BBeaeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, Korga npegyCcMOTPEHHbI JOrOBOPOM FapaHTUIAHBIA CPOK COCTaBrisieT MeHee OBYX
net (NATK NeT Ha HeABWKUMOE MMYLLIECTBO) U HeaocTaTku paboTbl (ycrnyrn) obHapyxeHbl noTpebutenem
Mo NCTEYEHUUN rapaHTUAHOIO CPoKa, HO B npefenax AByX NeT (NATWM NeT Ha HeABWKUMOE MMYLLIECTBO),
notpebutens BnpaBe NpeabsiBUTb TpeboBaHMS, NPeayCMOTPEHHbIE MYHKTOM 1 HaCTOSILLEN CTaTby, €Crn
JOKaXeT, YTO Takue HeAOCTaTKM BO3HWMKNM OO NPUHATUS MM pesynbTata paboTel (ycryrv) wunum no
npuynHam, BO3HUKLLMM [0 3TOFO MOMEHTa.

(n. 5 BBegeH ®PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIIBNEHMS CYLIECTBEHHbIX HeOoCTaTkoB paboTbl (ycnyrn) notpebutens Bripase
npeabsaBUTb UCNONHUTENO TpeboBaHme 0 6€3B03Me34HOM YCTPaHEHUN HEJOCTATKOB, ECINU AOKAXET, YTO
HeZOCTaTKM BO3HUKMM [0 MPUHATUS UM pe3ynbTata paboTbl (YCryrn) nim no npu4mMHam, BO3HMKLIUM OO0
3TOro MomeHTa. 3To TpeboBaHMe MOXET ObiTb NPeabSABEHO, €CNY Takne HeAOCTaTKn OOHapyXXeHbl No
nUcTeyeHun AByx neT (NATW NeT B OTHOLIEHMU HEABWXMMOrO UMYLLLECTBA) CO OHSA MPUHSATUA pe3ynbraTa
paboTbl (ycryru), HO B npeferiax YCTaHOBIIEHHOIO Ha pe3ynbTaTt paboTsbl (ycryru) cpoka cnyxobl nnu B
TeYeHne OecATU NeT CO OHA NPUHATUA pesynbTaTta paboTsl (ycnyrun) notpebutenem, ecnn cpok cryxobl
He ycTaHoBneH. Ecrnn gaHHoe TpebGoBaHWe He yOOBNETBOPEHO B TeYEeHWe OBafuaTu OHEW CO AHA €ero
npeabsaBreHns noTpedbutenem nnm obHapyXeHHbIN HEQOCTATOK ABNSAETCA HEYCTpaHUMbIM, NOTpebuTens
no ceoemy Bblibopy Bnpase TpeboBaTb:

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLEIO YMEHbLLEHMWS LieHbl 3a BbINOTHEHHYO paboTy (OkasaHHyH ycnyry);

BO3MELLEHUS] MOHECEHHbIX UM PacxXofoB MO YCTPaAHEHWIO HEeOOCTaTKOB BbINOMHEHHOW pPaboTbl
(oka3aHHOW ycnyru) CBOMMM CUiamMmun Uinn TPETbLUMK NnLamu;

OTKa3a OT MCMOMHEHMSI [OroBopa O BbIMOMHEHUM pPaboTbl (OKa3aHUWM YCnyrn) M BO3MELLEHMS
yObITKOB.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbsa 30. Cpoku ycTpaHeHUst He4OCTaTKOB BbIMOSTHEHHON paboTbl (Oka3aHHOW yCcnyru)

HepoctaTkn paboTbl (ycnyrn) AOIKHbI OblTb YCTpaHEHbl WCMOMHWTENEM B pPasyMHbIA CPOK,
Ha3Ha4yeHHbIN noTpebuTtenem.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ab63au ucknioyeH. - degepanbHblii 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI noTpebuTenem Cpok yCTpaHeHUs HegoCTaTKOB TOBapa ykasbiBaeTCs B OOroBope
UN1 B MHOM NOAMMCbIBEEMOM CTOPOHaMW JOKyMeHTe nNMbo B 3asiBNeHUn, HanpasneHHOM noTpebutenem
UCMNOTHUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHue npedycMOTPEHHbIX HACTOALWEN CTaTbeld CPOKOB YCTPAHEHUA HeOoCTaTKoB
BbIMOMHEHHON paboTbl (OKA3aHHOM YCMyrn) UCMONHWUTENb ynnadvBaeT NoTpebuTento 3a Kaxabli AeHb
NPOCPOYKN HEYCTOMKY (MEeHt0), pasMep 1 NopsaoK MCHUCTIEHNSA KOTOPON ONpeaensoTcs B COOTBETCTBUN C
NyHKTOM 5 cTaTbu 28 HacTosdLero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB MoTpebutens BnpaBe NpeabsBUTb UCMOMHUTENIO UHbIE
TpeboBaHus, NpeaycMOoTpeHHble NyHKTamu 1 n 4 ctaTbm 29 HacToswero 3akoHa.

CtaTtbs 31. Cpokn yooBNeTBOPEHUS OTAENbHbIX TpeboBaHUM NoTpebuTens

1. TpeboBaHusa noTpedbuTens 06 yMeHbLIEHMM LiEHbI 3a BbINMOTHEHHYI0 paboTy (OKka3aHHy ycnyry),
O BO3MELLEHMM pPaCXOAOB MO YCTPAHEHUIO HEOOCTATKOB BbLINOMHEHHOW paboTbl (OKa3aHHOW ycnyru)
CBOMMW CUINTAMK U TPETLUMW NULLAMUY, @ TakkKe O BO3BpaTe ynradeHHon 3a paboTy (ycryry) AeHeXHON
CYMMbl W BO3MELLEHUN YOLITKOB, MPUYMHEHHBIX B CBSI3M C OTKA30M OT WCMOSIHEHMS [OroBopa,
npeaycMoTpeHHble NyHKTOM 1 cTtatbn 28 u nyHkTamu 1 1 4 ctatbn 29 HacTosdllero 3akoHa, nognexar
YLOOBINETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NPeabsiBNIEHNS COOTBETCTBYOLLEr0o TpeboBaHus.



(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6e3B03ME34HOM M3rOTOBMIEHWM APYro BewW U3 OAHOPOLHOrO
MaTepuana Takoro e KayecTBa WM O MOBTOPHOM BbINOMHEHUN paboThl (OKasaHWM ycryrn) nognexat
YOOBMETBOPEHMIO B CPOK, YCTAHOBIIEHHbIN A1 CPOYHOrO BbINOMHEHUST paboThl (OKa3aHust ycnyru), a B
crnyyae, ecnv 3TOT CPOK HE YCTaHOBIEH, B CPOK, MPeAyCMOTPEHHbIN AOrOBOPOM O BbIMOSIHEHMU PaboThl
(okazaHum ycnyru), KOTopbI BbIN HEHaaNexalle UCMNOJHEH.

3. 3a HapyweHue npefyCMOTPEHHbIX HACTOSALLEN CTaTbeill CPOKOB YOOBMNETBOPEHUSA OTAENbHbIX
TpeboBaHu noTpedbuTens WCNONHWUTENb ynnayvMBaeT noTpedbuTento 3a Kaxabll AeHb NPOCPOYKM
HeycTOMKY (NeHt0), pasmMep 1 NOpPSAOK UCUNCTIEHUSA KOTOPOM ONpeaensioTcs B COOTBETCTBMM C MYHKTOM 5
cTaTbm 28 HacToswero 3akoHa.

B cny4ae HapylweHus CpOKOB, yKasaHHbIX B NyHKTax 1 M 2 HacToswen cratbu, notpeburtens
BNpaBe npeabsABUTb MCMOMHUTEN WHble TpeboBaHus, nNpegyCMOTPEeHHble MyHKTOM 1 cTtatbnm 28 u
nyHkTamn 1 n 4 ctatbn 29 HacTosiero 3akoHa.

Cratbss 32. lpaBo noTpebuTtenss Ha oOTKas OT WCMOSIHEHWS OOroBopa O BbINOMHEHUU paboT
(okasaHun ycnyr)

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe OTKaszaTbCA OT MCMOMHEHUA [OroBopa O BbINOMHEHWW paboT (okasaHuu
ycnyr) B noboe Bpemsa npu yCnoBuv onnatbl UCMOMHUTEN (PaKTUYECKM MOHECEHHbIX UM PacxonoB,
CBSA3aHHbIX C UCMOMNHEHNEM 00513aTENBCTB NO JAHHOMY A0rOBOpY.

Cratbsa 33. CmeTa Ha BbINonHeHne paboTbl (Oka3aHue ycryri)

1. Ha BbinonHeHve paboTbl (okasaHue ycnyru), NPegyCMOTPEHHOW AO0roBOPOM O BbIMOSHEHUU
paboTbl (Oka3aHWW ycryru), MoxeT ObITb coCcTaBneHa TBepAaas unm npubnuanTensHasa cMeTa.

CocraBneHune Takol cMeTbl No TpeboBaHMio NOTpebuTens nnm ncnonHnTens obsasaTensHo.

2. Wcnonnutenb He BnpaBe TpeboBaTb yBeNuYeHUs TBepAoW CMeTbl, a notpebuTtens - ee
YMEHbLUEHNs,, B TOM 4ucre B Cryyae, Korga B MOMEHT 3akfioyeHus [OoroBopa MCKnoyanach
BO3MOXHOCTb MPeAyCMOTPETb NOfMHbLIN 00beM MOANEXalUMX BbINONHEHMIO paboT (OKasaHuo ycryr) nunu
HeobXxoAMMbIX A58 9TOro pacxonos.

UcnonHutenb wmeeT npasBo TpeboBaTb yBenMYEeHUS TBEpAOW CMeTbl Mpu  CyEeCTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTtepuanoB n obopydoBaHWs, MpegocTaBnseMblX UCNOMHUTENEM, a Takke
OKasblBaeMbIX €My TPeTbUMW nuuamMmn YCryr, KOTOpoe Henb3s Obino npegycMoTpeTb Mpu 3aknioyvyeHun
porosopa. lpu oTkase noTpebutens BbINONHUTL 3TO TpeboBaHMe WCMONHMTENb BNpaBe PacTOPrHyTb
A0roBop B cyaebHoM nopsigke.

(n. 2 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

3. Ecnum Bo3Hukna HeoOXOAMMOCTb  BbINOMHEHMSA  OOMOMHUTENbHbIX  paboT  (okasaHus
AOMOSMHUTENbBHBIX YCAYr) U MO 3TOW MPUYMHE CYLUECTBEHHOrO NPEBbILEHUS NPUOMN3UTENBHON CMETHI,
ucnonHuTenb 0b6s3aH cBOeBpeMeHHO npeaynpeanTb 06 aTom notpebutens. Ecnv notpebutens He gan
cornacue Ha npesbllUeHne NpUbNn3MTeNsHOM CMEThI, OH BrpaBe OTKa3aTbCH OT UCMOMHEHUs 4OroBopa.
B aTom cnyyae ncnonHutens MoxeT TpeboBaTb OT NOTpedbuTens ynnaThl LeHbl 3a BbIMOSIHEHHYO paboTy
(okazaHHyto ycnyry).

VcnonHutenb, CBOEBPEMEHHO He NpeaynpeanBLLMI NoTpebuTens 0 HeO6X0AMMOCTH NPEBbILLEHNS
NpmbnManTensLHOn cMmeTbl, 0653aH NCMONHNTL JOrOBOP, COXPaHAs NpaBo Ha onnaty paboTbl (ycnyru) B
npegenax NnpmbnnsnTensHom cMeTbl.

(n. 3 BBegeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

CraTtbsl 34. BeinonHeHne paboTbl N3 maTtepuana UCnosiHUTENs

1. VicnonHutene 0653aH BbINOMHWUTL paboTy, onpeaeneHHyo JOroBOPOM O BbIMOMIHEHUN paboThl,
13 CBOEro MaTepvana u CBOMMM cpeacTBamMu, ECNU MHOE He NPeayCMOTPEHO A0roBOPOM.

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npedocTaBuMBLUMIA MaTepuan [Ans  BbiNofHeHUss paboTbl, OTBeYaeT 3a ero
HeHagnexallee kayecTBO MO npaBunam o6 OTBETCTBEHHOCTM MpodaBLa 3a TOBapbl HeHaanexallero
KayecTBa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. Matepwvan ucnonHuTens onnaynBaeTcs NoTpebuTenem npu 3akmnioyYeHUn yKkasaHHOro Jorosopa
NOSHOCTLIO UMK B pasMepe, yka3aHHOM B JOroBOpe O BbINOMHEHUN paboThl C YCIIOBUEM OKOHYaTENbHOro
pacyeTa npu NONy4YeHUM noTpebuTenem BbINOMHEHHOW MCMOMNHUTENEM paboTbl, ECNN MHOW MOPSIAOK
pacyeToB 3a MaTepuan UCNONHUTENS He NPeLyCMOTPEH COrMalleHneM CTOPOH.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)



3. B cnyyasix, npegycMOTPEHHbIX AOFOBOPOM O BbIMOSIHEHWMM paboTbl, MaTepuan MoxeT ObiTb
npegoctaBneH UcrnonHuTenem noTpebutento B kpeauT. [Mocneaywollee  M3MEHEHME  LieHbl
npeaocTaBneHHOro B KpeAMT MaTepuana UCNoNHUTENs He BreYeT 3a cobon nepepacyeTa.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepuan MUCnosHUTENS U Heobxoaumble ANS BbINOMHEHMST paboTbl TEXHUYECKME CpeacTBa,

WHCTPYMEHTbI U NpoYee AOCTaBMAOTCA K MECTY BbINOMHEHUS paboT UCNOMHUTENEM.

O npvmeHeHuMM nonoxeHun ctatbM 35 K OTHOLUEHWAM MO AOroBOPY, CBSA3AHHOMY C OKa3aHWeEM
yCnyr No XMMUYEeCcKon YncTke nsgenun, cMm. nucemo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-
32.

Cratbs 35. BeinonHeHnne paboTbl N3 matepmana (c Bellblo) noTpebutens

1. Ecnu paboTa BbINOMHSETCSA NOMHOCTLIO MM YacTUYHO M3 MaTepuarna (C Belbio) noTpedbuTens,
WCMNOMHMTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Marepuana (BeLu) u npaBuiibHOE ero UCNosb30BaHuMe.

WcnonHutenb o65a3aH:

npegoynpeantb nNoTpebutens o HenpUrogHocTM wunn HedobpokadeCcTBEHHOCTU MNepenaHHoro
notpebutenem matepuana (BeLm);

npeacTaBvTb OTYET 00 M3pacxoaoBaHUM MaTepuarna 1 Bo3BpaTUTb €ro OCTaTok.

B cnyyae nomHom unu 4acTu4HOM yTpaTtbl (MOBPEXAeHWs) maTepuana (Beluu), NPUHATOro OT
notpebutens, ncnonHutTenb obsi3aH B TPEXZHEBHLIN CPOK 3aMEHUTb €ero OAHOPOAHLIM MaTepuarom
(BeLLbl) aHanorM4yHOro kavyectea M MO KenaHu NoTpeduTens M3roToBUTb U3Aenve U3 OLHOPOAHOrO
MaTepuana (BeLLm) B pasyMHbIi CPOK, a MpU OTCYTCTBMM OQHOPOLHOrO Matepuana (Bewm) aHanorm4Horo
KayecTBa - BO3MECTUTb MOTPEeOMTENIO OBYKPATHYK LEHY YyTpayeHHOro (MoBpexAeHHOro) matepuana
(BeLwum), a Takke pacxodbl, NOHECEHHbIE MOTPebUTENEM.

2. UeHa yTtpauyeHHOro (NoBpexgeHHoOro) maTtepuana (Belin) onpenensieTcs, ucxogd U3 LeHb
MaTepuana (BeLum), CyLLeCcTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebuTensa JOmKHO Obino
ObITb YAOBMNETBOPEHO UCMOMNHMUTENEM B AeHb 4OOPOBOSLHOMO YAOBMNETBOPEHUsSI Takoro TpeboBaHus nnm
B [€Hb BblHECEHMWS cyaebHoro pelleHus, ecnu TpeboBaHue notpebutena OOPOBONBHO Y4OBNETBOPEHO
He 6bIno.

LleHa maTtepmana (Bewm), nepeaaBaemMoro WCMONHWUTENO, ONpeaensieTcs B [OroBope O
BbINOSHEHUN paboThbl UNN B UHOM JOKYMEHTE (KBUTaHUWUW, 3aKase), NOATBEPKAAIOLLEM €ro 3aKnioYeHue.
(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ucnonuutenb ocBoboxgaeTcsi OT OTBETCTBEHHOCTM 3a MOMHYK WM 4acTU4YHYK yTpaTty
(noBpexaeHne) matepuana (Bewm), MPUHSATOro MM OT NOoTpedbuTens, ecnv nNnoTpedbuTens nNpeaynpexaeH
ucnonHmTenem o6 ocobbix CBOMCTBax Matepuana (BeLm), KoTopble MOTyT MOBeYb 3a coboi ero MosnHyHo
WM 4YacTUYHyo yTpaTy (NoBpexaeHue) Nnnbo ecnu ykasaHHble CBOWCTBa MaTepuarna (Beliu) He MOormu
ObITb OOHapPY>XeHbI NPy Haanexallen NpueMke UCNOMHUTENEM 3TOro MaTepuana (BeLm).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratba 36. O6s3aHHOCTL McCMonHUTENS WHOPMMUPOBaTb NOTpebutenda o6 obcToATenbcTBax,
KOTOpble MOryT MOBMAWATb Ha Ka4yeCTBO BbINOMHAEMON paboTbl (OKa3biBaEMOW YCMyrv) unu nosreyvb 3a
co60l HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

WcnonHutenb 065A3aH CBOEBpeMEHHO WHGOpMMUpoBaTb MNOTpedbutend o Tom, YTo cobnioaeHue
yKasaHuin notpebuTens u nHble 06CTOATENbCTBA, 3aBUCSLLME OT NOTPeduTens, MOryT CHU3UTb KayecTBo
BbINONHAEMON paboThbl (OKasbiBaeMOW ycnyru) nnm noeneyb 3a cobon HEBO3MOXHOCTb €€ 3aBepLUEHUst B
CPOK.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ecnun notpebutenb, HecMOTpA Ha cBoeBpemMeHHOe U 060CHOBaHHOE WHGOPMUPOBAHUE
UcnonHuTeneMm, B pasyMHbIi CPOK HE 3aMEHUT HeNnpuUrogHbii Unu HegobpokavyecTBEHHbIN MaTepuan, He
NU3MEHUT yKasaHun O crnocobe BbINOMNHEHUs paboTbl (OkazaHusa ycryrm) nNMbo He YCTPaHWUT MHbIX
0BCTOATENBLCTB, KOTOPbIE MOryT CHWU3UTb KavyeCcTBO BbIMNOMHAEMON paboTbl (OKa3biBAaeMOW YCryru),
MCMNOMHMTENb BNpaBe 0TKa3aTbCHA OT UCMOMHEHNs JOroBopa O BbiNOMHEeHUU paboThl (OkazaHum ycnyru) u
notpe6oBaTb MOMHOIO BO3MeELLEHMS YObITKOB.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. Nopagok 1 opMbl onnaThl BbINOMHEHHOW paboThbl (OKa3aHHOW yCnyru)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03)

MoTpebuTtenb o06s3aH onnaTtuTb OKa3aHHble €My YCNyru B MOpsigke U B CPOKM, KOTOpble
YCTaHOBMEHbI JOrOBOPOM C UCTIOMNHUTENEM.
(4yacTtb nepeas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)



MoTpebuTenb 06513aH onNnaTUTb BbIMOSTHEHHYHO UCMONHUTENEM B NONTHOM ob6beme paboTy nocne ee
npuHATUA notpedutenem. C cornacusi notpebutensa pabota MOXET ObITb OnNflavyeHa UM Mpu 3aKItYeHnn
AOrosopa B NMOMIHOM pa3Mepe unu nyTem BblgavM aBaHca.

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX YCryr (BbIMOMHEHHbIX paboT) MpPoOM3BOAWUTCS MOCPEACTBOM HamnW4YHbIX WIU
D©e3Hann4HbIX pacyeToB B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccurickon ®eaepaunn.

(4acTb TpeTba BBegeHa PefepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

MonoxeHus yactu yeTBepTOon cTtatbm 37 B pegakuun depepansHoro 3akoHa ot 27.07.2006 N 140-
®3 pacnpocTpaHsTCA Ha OTHOLLEHWS, BO3HWKLIME W3 AOrOBOPOB Ha OKasaHwe ycnyr (BbIMONHeHue
paboT), 3aKMNYEHHbIX 40 AHSA BCTYNNEHWA B CUy ykasaHHoro defepanbHOro 3akoHa.

Mpn ncnonb3oBaHUN HaNU4YHOM OPMbI pacyeToB onflaTta OKasaHHbIX YCNyr (BbIMONTHEHHbLIX paboT)
Npon3BOOMTCS B COOTBETCTBUM C YKA3aHWEM WCMONHUTENSA MYTEM BHECEHMSI HalNUYHbLIX AEHEXHbIX
CPEeACTB B KacCy MCMOMHUTEnNs, nNMbo B KPeaUTHYH OpraHusaumioo, nmbo B Kaccy KOMMEpP4YeCKOMn
opraHusaumm, He SBMSOWENCA KPeaUTHOW opraHu3auven 1M MMeloLWen npaBo NpuHMMAaTb nnaTty 3a
oKasaHHble ycrnyru (BbINOMHEHHble paboTbl) B cooTBeTCTBUM ¢ DeagepanbHbiM 3akoHOM "O GaHkax u
©aHkoBckon geaTenbHocTM" (B pepakumm depepanbHoro 3akoHa ot 3 deBpans 1996 roga N 17-93),
€Cnn MHoe He YCTaHOBIEeHO heaepanbHbIMU 3aKOHAMU UMW MHBIMU HOPMATMBHBIMW NPABOBbLIMU akTaMu
Poccuiickon ®epepaumun. Npu aTom obssaTenbcrea notpebutena nepen MCnonHWUTENEM MO onnarte
OKa3aHHbIX ycrnyr (BbIMOMHEHHbIX PaboT) CcUMTaKOTCS WUCMOMHEHHbIMU C MOMEHTa BHECEHUS HanU4HbIX
OEHEXHbIX CPEeACTB COOTBETCTBEHHO B KacCy MCMOMHMTEnNs, nnbo B KPeaWUTHYK opraHusauumio, nvbo B
Kaccy KOMMEpP4YecKOW opraHu3auuun, He SBISIIOLLENCS KPeOAUTHOW opraHuM3auven M Mmerollen npaBo
nNpvHUMaTb MNNaTty 3a OKa3aHHble YCnyru (BbINOMHEHHbIE paboTbl) B cooTBeTcTBUM ¢ DepeparnbHbiM
3akoHoMm "O BHaHkax M HaHkoBckowm gesAtenbHocTM" (B pedakunn PenepanbHOro 3akoHa ot 3 dpeBpans
1996 roga N 17-03).

(vacTb yeTBepTasi BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Cratba 38. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-03.
Cratba 39. PerynupoBaHue okasaHus oTAenbHbIX BUAOB yCryr

MocnencTteus HapyLwieHuna yCJ'IOBI/IVI [oroesopos 00 OKka3aHuMM OTAENbHbIX BUOOB ycnyr, ecnm Takune
OOroBopbl NO CBOEMY XapaKTepy He noanaaarT non DEencTBMe HacTOsILLEN [MnaBbl, onpenenarnTcA
3aKOHOM.

naea IV. TOCYJAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

Ctatba 40. TlocymapCTBEHHbI KOHTPOMb W HAA30p 3a COOMOOEHMEM 3aKOHOB UM UHbIX
HOpMaTUBHbIX NMPaBOBbLIX akToB Poccuiickon degepaumm, perynmpyowmx oTHOWEHUA B ob6nactu 3awmThbl
npas noTpebutenen

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

1. TocynapCTBEHHbIN KOHTPOMb M Hag3op 3a cobniogeHMeM 3akOHOB M MHbIX HOPMaTUMBHbIX
npaBoBbIX akTtoB Poccuiickon Pepepauun, perynupyrolimMx OTHOWEHUss B obnactu 3awutbl npas
noTpebutenew (ganee - rocyaapCTBEHHbIN KOHTPONb M HaA30p B 06nacTy 3awuTbl NpasB notpeburtenen),
OCYLLIECTBIIAOTCA YMNONHOMOYEHHbIM (heaepanbHbiM OpraHoOM WCMOMHUTENbHOW BNAcTU MO KOHTPOM
(Hag3opy) B obnacTtu 3awmTbl Npas noTpebutenen (ero TepputTopuanbHbIMM OpraHaMu), a Takke WHbIMU
denepanbHbIMM - OpraHaMu  UCMOMHUTENbHOW  BMactu  (MX  TeppuTopuanbHbIMKM - OpraHamm),
OCYLLECTBMAWMMM (PYHKLUM MO KOHTPOMNIO M Hag3opy B obnactu 3awutbl npaB notpebutenen u
©esonacHocTn ToBapoB (paboT, ycnyr), B nopsake, onpegensemom [lpaeBuTtensctBoM Poccuimckon
denepaumm.

2. TocynoapCTBeHHbI KOHTpoOnb M Hag3op B obnactm  3awmTel npaB noTpebutenen
npegycmaTtpuBatoT:

npoBedeHne MeponpuUATUIA, CBSA3AHHbIX C KOHTPOMeM, - NpoBepka CoGNioAeHNs U3roToBUTENAMU
(ucnonHuTenaMK, NpoAaBLaMM,  YNONIHOMOYEHHbIMW  OpraHv3auuMsMv UM YNnoSIHOMOYEHHbIMU
WHAMBMAYaNbHbIMU NpeanpuHMMaTensamu, nMmnoptepamu) obssaTtenbHbX TPeboBaHWA 3aKOHOB U UHbIX
HOpMaTMBHbIX MPaBOBbIX akToB Poccuiickon ®eaepauunn, perynmpyowmnx OTHOLWEHNS B 06racTy 3awuThbl
npae notpebutenen, a Takke obs3aTenbHbIX TpeboBaHMI k TOBapaMm (pabotam, ycnyram);

Bbl4ayy B npefenax rMoriHOMOYMA, NPedyCMOTPEHHbIX 3akoHodaTenscTBoM Poccumnckon
depepaumun, npegnucaHWin  U3roToBUTENsM  (MCMOMHUTENSM,  MpodaBuaM,  YNOTHOMOYEHHbIM
OpraHuM3auMsM WM YNONHOMOYEHHbIM  MHOMBUAYanbHbIM  NPeAnpuHUMaTensiM, uMnoptepam) o



NnpekpaweHnn HapylweHun npae noTpebutenen, o HeobxooumMocTu cobnogeHns o00si3aTenbHbIX
TpeboBaHWM k ToBapaMm (paboTam, ycnyram);

B YCTaHOBIIEHHOM 3akoHogatenbcTBoM Poccuiickonn Pepepauum nopsgke nNpuHATME Mep Mo
NPVMOCTaHOBIIEHNIO MPOU3BOACTBA W peanusauuum TOBapoB (BbIMOMHEHWst paboT, okasaHusa ycnyr),
KOTOpble HE COOTBETCTBYIOT 06593aTenbHbIM TpeboBaHMAM (B TOM YMCIE C UCTEKLUMM CPOKOM FOAHOCTH),
M TOBapOB, Ha KOTOpble OOIMKEH OblTb YCTAHOBMEH, HO HE YCTAHOBMIEH CPOK FOAHOCTM, MO OT3bIBY C
BHYTPEHHEro pblHKa U (unu) ot noTpebutens unu notpebutenen ToBapos (paboT, ycnyr), KOTopble He
COOTBETCTBYIOT 0b6s13aTENbHBIM TPeOOBaHNSAM, N MHPOPMUPOBAHMIO 06 3TOM NoTpebutenen;

HanpaeneHne B OpraH, OCYLECTBASIOWMA NUMUEH3MPOBaHWe COOTBETCTBYIOLIEro Buaa
OEeATEeNbHOCTN  (MMUEH3MPYIOLWUIA  opraH), maTepuanoB O HapylleHus npaB noTpebutenen ans
paccMOTPEHUS BOMPOCOB O MPUOCTAHOBMEHUM OENCTBMA uUnn 06 aHHYNMpOBaHMU COOTBETCTBYHOLLEN
NMLIEH3MM B YCTAHOBNEHHOM 3aKkoHoAaTeNbCTBOM Poccunckon denepauum nopsgke;

HanpasreHne B OpraHbl  MPOKypaTtypbl, ApYyrne  MnpaBOOXpPaHUTEsNbHbIe  OpraHbl  no
noABeJOMCTBEHHOCTM MaTepuarnoB Afs PeLleHWs BOMPOCOB O BO30YXOEHWM YromnoBHbIX Aen Mo
npu3HakamMm MPecTynfieHUN, CBA3aHHbIX C HapylWeHWeM YCTaHOBMEHHbIX 3akOHAMW W UHbIMM
HOpMaTUBHbLIMM NPABOBbLIMKN akTaMu Poccuiickon depepaumm npas notpedbutenen;

obpalleHne B cyg C 3asBNeHVMsIMM B 3awuTy npaB noTpebuTenen, 3aKOHHbIX WHTEPECOB
HeonpedeneHHOro Kpyra notpebutenen, a Takke C 3asBNEHUSMW O IUKBUAAUMM W3roTOBUTENS
(ncnonHuTensi, npopasLa, YNOMHOMOYEHHOW oOpraHvsauuu, wumnoptepa) nmMbo O npekpalleHun
AeAaTenbHOCTU WHAMBMAOYaNbHOrO  NpeanpuHuMaTens (yNOfTHOMOYEHHOro  MHAMBWAYanbHOro
npeanpvHMmMaTensl) 3a HeogHOKpaTHoe unu rpyboe HapyleHue YCTaHOBMEHHbIX 3aKOHaMW U WHbIMU
HOpMaTUBHbLIMW NpaBoBbIMK akTamu Poccuiickon ®eagepaunn npas notpebutenen.

3. YNonHomo4eHHbIN deaepanbHbii OpraH UCMOMHMTENBHOW BAAcTM NO KOHTPOMO (Hagsopy) B
obrnacTtu 3awuTbl NpaB noTpebuTenen (ero TepputopuanbHble OpraHbl), @ TakKe UHble doeaeparbHble
OpraHbl UCMOMHWUTENBHOW BMNactu (UX TeppuTopuarnbHble OpraHbl), OCylecTBhAsWme ¢YHKUMM Mo
KOHTPOMO 1 Hag3opy B obnactu 3awmTel NnpaB noTpebutenen n 6esonacHocTy ToBapoB (paboT, ycnyr),
MOTyT ObITb MPMBMEYEHbI CYyAOM K y4acTuiO B Aefle Uiy BCTynaTb B AENO MO CBOEN MHMUMATMBE UIN MO
WHMLMATMBE 5L, y4acTBYKOLWMX B gene, ANs Aayv 3akfdeHusa no geny B Uensx 3awuTbl npas
notpeburenen.

4. ®epepanbHbll OpraH MCMNOMHUTENBHOW BMAACTW, OCYLLECTBASIOWMN DYHKUUM MO BbipaboTke
rocygapCTBEHHON NONUTMKM B 06nacTu 3awmTbl npaB noTpebutenen, gaeT pasbACHEHUS MO Bonpocam
NPMMEHEHNS 3aKOHOB M WHbIX HOPMAaTMBHbBIX MPaBOBbIX akToB Poccunckon depepaumm, perynmpyowmx
OTHOoWweHna B obnactu 3awuTbl nNpaB notpebutenen, a Tawke yTBepXAaeT MOMOXEeHWe O nopsagke
pPaccMOTPEHUS YNONMHOMOYEHHbIM eaepanbHbiM OPraHOM  MCMOSNHUTENbHON BRAacTU MO KOHTPOSO
(Hag3opy) B obnactm 3awuTbl npasB notpebutenen (ero TeppuTOpManbHbIMKM OpraHamu) gen o
HapyLUeHMM 3aKOHOB M MHbIX HOPMAaTUBHbIX NPaBOBbIX akToB Poccuinckon ®enepauun, perynupyroLmnx
OTHOLIEeHMS B obnacTu 3awwmTbl NpaB notpebutenen.

Cratbsa 41. O6A3aHHOCTb M3rOTOBUTENS (MCMNONMHUTENS, NPOoAaBLa, YNOTHOMOYEHHON OpraHu3aumm
WU YNOMHOMOYEHHOIO MHAMBUOYANbHOIO MpearnpuHUMartens, umnopTepa) Mo NpefoCTaBlEHMIO
uHdopmaumm cepepaneHbiM OpraHam MCNOSMHUTENBHOW BracTW, YMNOMHOMOYEHHBIM Ha MpoBedeHue
rocygapCTBEHHOIo KOHTPONSA 1M Hag3opa B obnacTtu 3awwmTel Nnpas notpebutenen (Mx TepputopuanbHbIM
opraHam)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoButenb (UCMonNHWTENb, NpoAaBeLl, YNOMHOMOYEHHAs OpraHu3aums UM YnosTHOMOYEHHbIV
WHAMBMAYaNbHbIN NpegnpuHumarens, MMnopTep) No TpebGoBaHWI0 YNOMHOMOYEHHOro degepansHOro
opraHa VCMOMHUTENbHOW BNAcTu Mo KOHTPOMio (Haasopy) B obractv sawmTtbl npasB notpebutenen (ero
TeppuTOpuanbHbIX OPraHoB), a Takke WHbIX dedeparnbHbIX OpraHoB WCMNOMHUTENbHOW Bnactu (Mx
TeppuTOpUarbHbIX OPraHoB), OCYLLECTBASIOWNX (DYHKLMM MO rocygapCTBEHHOMY KOHTPOSO U Haa3opy B
obnactu 3awuTtbl NpaB notpebuTtenen n 6esonacHocTM ToBapoB (paboT, yCnyr), UX AOSMKHOCTHbLIX ML,
06s13aH NpegoCcTaBUTb B YCTAHOBMEHHbI UMW CPOK LOCTOBEPHbIE CBeAEeHMs, [OOKYMEHTauuio,
OOBbACHEHNS B MUCbMEHHOW W (MnNn) YyCTHOW (hopMe M MHYI WMHGOPMauMio, Heobxoaumylo Ans
OCYLLECTBIEHNS YKa3aHHbIMU dedepanbHbIMU OpraHaMun UCMOMHUTENbHOW BNACTU U UX AOIMKHOCTHBIMM
nvuamMm NOfHOMOYMI, YCTAHOBMEHHbIX HACTOALLMM 3aKOHOM.

Cratba 42. YTpatuna cuny. - PegepanbHbinn 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TlonHOMOYMSA BbICLUMX WCMOMHUTENbHBIX OpraHoB roCy4apCTBEHHOW BMacTu
cybwekToB Poccuiickon defepaumm B 06ractu 3awutel Nnpae notTpeduTtenen

(BBeaeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)



BbIClWUMIA  UCNONHUTENDBHBLIN OpraH roCygapCTBEHHOM BMacTM COOTBETCTBYIOLLEro CyObekTa
Poccuiickon depepauumn ocyLecTBNSeT MeponpuaTusa no peanusauun, obecneyvyeHunto n sawmTte npae
notpebutenen n B npegenax cCBOMX NOMIHOMOYUIA NPUHMMAET ONpeaeneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue MpaB noTpebuTenen, YCTaHOBIEHHbIX 3aKOHaMu U
WHBIMW HOPMAaTMBHBLIMKU NpaBoBbIMY akTamu Poccuiickon ®epepauuu

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHne npaB noTpebutenen, yYCTAHOBMEHHbIX 3aKOHAMW W WHbBIMU HOPMAaTUBHbLIMU
npaesoBbIMK akTamu Poccuiickon ®eaepaumu, npogaseL, (MCNOMHUTENb, N3rOTOBUTENb, YNONHOMOYEHHas
opraHusaumsi WnM  YNOSTHOMOYEHHLIN  UHOAMBMAYANbHbLIA  NpeanpuHUMaTenb, WMMAOPTep) HeceT
aAMWHUCTPATMBHYIO, YrOJNIOBHYIO WM TPaXXdaHCKO-NpPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTtenbcTBOM Poccuinckon ®eagepaunu.

CraTtbsi 44. OcyllecTBrneHve 3aWwuTbl NpaB NoTpebuTenein opraHamm MECTHOTO CamMoynpaBeHus!
(B pen. ®PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawutbl npaB notpebutenen Ha Tepputopuu MyHWUMNANbHOro obpasoBaHUSA OpraHbl
MECTHOro camoyrnpasfeHus Bnpase:

paccmatpuBaTtb >kanobbl noTpebuTenen, KOHCYNbTMpOBaTb MX MO BOMpPOCaM 3aluTbl MNpas
notpeburenen;

obpaluaTtbca B cyabl B 3alMTy NpaB notpebuTtenen (HeonpeaeneHHoro kpyra notpeburenen).

Mpn BbISBNEHUW no >xanobe notpebutens ToBapoB (paboT, ycryr) HEeHaanexallero kavecTea, a
Takke onacHbIX [AfS >KWU3HW, 300pOBbSA, WMYLLeCcTBa noTpebuTener U OKpyxawlwen cpegpl
HesamennuTenbHO M3Bewatb 06 9Tom dpegepanbHble oOpraHbl  WCMNOSIHUTEMbHOW  BRacTy,
OCYLLIECTBISAOLLME KOHTPOSb 33 Ka4ecTBOM 1 6e3onacHOCTbI0 ToBapoB (paboT, ycnyr).

Cratba 45. [NpaBa obwecTBeHHbIX 06beanMHeHMn NoTpebuTenen (Mx accoumaLlmin, Co30B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. paxgaHe BnpaBe 06bLEOUHATLCA Ha AOOPOBOMBLHOW OCHOBE B OOLLECTBEHHbIE 0ObeaAnHEHMUS
notpebutenen (Mx accoumauum, Cor3bl), KOTOPbIE OCYLLIECTBIAIOT CBOK OEATENBbHOCTb B COOTBETCTBUN C
ycTaBaMy yKa3aHHbIX 0ObefgMHEeHMM (MX accouMauuii, COK30B) W 3akoHoAaTenbCcTBOM Poccuiickon
degepaumn.

2. ObuwecTBeHHble 06beauHEHUA MoTpedbuTenen (Ux accouuauun, CO3bl) ANS OCYLLECTBIEHUS
CBOWX YCTaBHbIX LIENEN Brpase:

yyacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHuUi Kk ToBapam (paboTam, ycrnyram), a Takke
NMPOEKTOB 3aKOHOB M MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepauun, perynupyroLmx
OTHoOLWeHMs B obnactu 3awwmTel npas notpebutenen;

NpoOBOAMTb HE3ABMCUMYHO IKCMEpPTM3Yy KavecTBa, 6e3onacHoOCcTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MOTPEOUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBneHHoOW npogasuamMu
(n3roToBUTENSIMU, UCMONHUTENAMM) MHOPMALIUM O HUX;

npoBepATb COOMAeHNe MNpaB noTpebuTenen u npasBuil TOProBoro, GbITOBOrO U MHbIX BUAOB
obcnyxmMBaHua nNoTpebutenen, cocTaBnAaTb akTbl O BbISBMEHHbLIX HAPYLIEHWsIX npaB notpebutenen u
HanpaBnATb yka3aHHble akTbl NSl paCCMOTPEHUSI B YMONTHOMOYEHHbIE OpraHbl rOCyAapCTBEHHOW BNacTH,
a Takke MHOpPMMPOBaTbL OpraHbl MECTHOTO CaMOYMNpPaBIIEHNS O BbISIBIEHHbIX HapyLLUEHUSAX, y4acTBOBaTb
no npocbbe NoTpebuTenen B NpoBeAEHUN IKCNEPTU3 NO haKTaM HapyLLeHWsa NpaB noTpeduTene;

pacnpocTpaHATb MHAOPMaLMIo O NpaBax NoTpedbutenen n o HeobxoaNMbIX OENCTBUAX MO 3aLUMTE
3TUX MpaB, O pe3ynbTaTax CPaBHUTENbHbIX UCCNEAOBaHUN kadecTBa ToBapoB (paboT, ycnyr), a Takke
WHYIO MWHdopMmauuio, Kotopas OymeT cnocobCcTBOBaTb peanu3auvyM NpaB WM 3aKOHHbIX WHTEPECOB
notpedutenen. MNybnukyemble 06LECTBEHHBIMU OObEOMHEHUSMU noTpeduTenen (MX accoumauusmMu,
Co3amMun) pesyrnbTaTbl CPAaBHUTENBHBIX UCCIEeLOBaHUA KayecTBa ToBapoB (paboT, ycryr) He sIBnsTCA
peknamon;

BHOCUTb B dpegeparnbHble OpraHbl WCMOMHUTENBbHON BNAcTW, OpraHuMsaumMmM NpPearioXeHus o
NPUHATMM MEP MO MOBLILLIEHUIO KaYeCcTBa TOBapOB (paboT, ycryr), Mo NPMOCTAHOBIIEHNIO NPON3BOACTBA U
peanv3aunyn ToBapoB (BbIMONHEHMS paboT, Oka3aHUs ycnyr), No OT3biBY C BHYTPEHHErO pbiHKa TOBApOB
(paboT, ycnyr), He COOTBETCTBYHLUUX MPeabABNSEMbIM K HUM UM YCTAHOBIEHHbIM 3aKOHOAATENbCTBOM
Poccuiickon ®egepauum o TEXHUYECKOM perynnpoBaHmmn obsisatenbHbiM TpeboBaHMAM;



BHOCUTb B OpraHbl NPOKypaTypbl U dheaeparnbHble OpraHbl UCMOMHUTENBHON BAAcTy MaTepuarnbl O
NPUBMEYEHNN K OTBETCTBEHHOCTWU fWL, OCYLLECTBNALWMX NPOU3BOACTBO U peanusaumio TOBapOB
(BbINONHEHME paboT, OKa3aHuWe yCrnyr), He COOTBETCTBYIOLLUMX MPEObSBISEMbIM K HUM 00si3aTeNbHbIM
TpeboBaHMsIM, a TaKke HapyllawlmMx npaBa noTpebuTenen, yCTaHOBJIEHHblE 3aKOHaMW W MHbIMU
HOpMaTMBHbLIMW NPaBOBbLIMKN akTamu Poccuiickon ®epepaunu;

obpawaTteCsi B OpraHbl NPOKypaTypbl C nNpocbbamm MNPUHECTU MpPOTECTbl O MNPU3HAHUK
HeOeNCTBUTENbHBIMU  akTOB  dheeparnbHbIX OpPraHoB  UCMOMHUTENBHOW BacTW, akToB OpraHoB
UCNONMHUTENBHOM Bnactu cybbektoB Poccunckon depepaumm UM akTOB  OpraHOB  MECTHOrO
camoynpaBneHusl, NPOTUBOpeYaLLMX 3aKOHAM U MHbIM PErYNUPYIOLLUM OTHOLLEHNa B obnacTtu 3awuTbl
npae noTpebuTenen HopmaTUBHbLIM NPaBoBbIM akTam Poccuiickon ®egepaunu;

obpawaTteCs B Cydbl C 3asiBNEHUSMW B 3almTy npaB notpebutenei u 3akoHHbIX WUHTEPECOB
oTAenNbHbIX NOTpebuTenen (rpynnel NOTpebutenen, HeonpeaeneHHoro Kpyra notpebutenen).

CraTtbs 46. 3awwimTa npaB 1 3aKOHHbIX UHTEPECOB HEOMNpPEeAENeHHOro Kpyra noTpebutene
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

YNOMHOMOYEHHbIN hedepanbHbIi OpraH WCMOMHUTENbHOW BNacTu MO KOHTpomn (Hagsopy) B
obnactn 3awmTbl NpaB noTpebutenen (ero TepputopuarnbHble OpraHbl), WHble deaepanbHble OpraHbl
WCNONMHUTENBHOM BNacTn (MX TeppuTopuarnbHble opraHbl), OCyllecTBhsowmne PyHKLUMM NO KOHTPOMO 1
Hags3opy B obnactm sawuTbl npaB notpebutenen m 6es3onacHocTM ToBapoB (paboT, ycnyr), opraHbl
MECTHOro camoynpaBneHus, oblecTBeHHble 00beavnHeHns noTpebuTenert (Mx accoumauumu, COH3bl)
BrpaBe MpeabsBnsaTb UCKM B CyAbl O MPU3HaHUM AENCTBMN M3roToBUTENs (MCMoOnHUTEens, npogasua,
YNONIHOMOYEHHOW  OpraHu3auMmM WAM  YNOSTHOMOYEHHOTO  MHAMBUAOYANbHOrO  npeanpuHMMaTens,
umnopTepa) NPOTUBOMNPAaBHLIMW B OTHOLLEHUU HEONPEAENEHHOO Kpyra noTpebuTtenen n o npexkpaLeHmm
3TUX OENCTBUN.

Mpn yooBneTBOpPEHMM Takoro ucka cyq 06s3biBaeT NpaBoOHApPYLUUTENS JOBECTU B YCTAHOBIEHHBIN
CyOOM CpOK Yepe3 CpefcTBa MacCoOBOW MHpOpMaUUM MU MHBIM CMOCOOOM A0 CBedeHus noTpebutenen
peLueHve cyaa.

BcTynvBlwee B 3aKOHHYKW Cuny pelweHne cyga O MpusHaHuM [encTBUMN  U3roTOBUTENS
(vcnonHuTens, npogasua, YNONMHOMOYEHHOW OpraHu3auuMn WM YnomHOMOYEHHOrO WHAMBUAYanbHOro
npeanpvHMMaTens, uMmnopTepa) MpPOTMBOMPAaBHbLIMWM B  OTHOLUEHUW  HEOMPEeAEerieHHOro  Kpyra
notpebutenenn obsizaTenbHO ANA cyda, paccMaTtpuBalollero MCK notpebutensa o 3awmrte ero npas,
BO3HMKLUMX BCMEACTBME HACTYMMEHUSA rpaxgaHCKo-NpaBOBbiX NOCNeAcTBMWA OENCTBMI U3roToBUTENS
(vcnonHuTensa, npogasua, YNOMHOMOYEHHOW OpraHusauuMn WM YnOfTHOMOYEHHOro MHOUBMAYarbHOro
npegnpuHMMaTensi, UMnopTepa), B 4acTu BOMPOCOB, UMENN NI MECTO Takne AEWCTBUS U COBEpPLUEHbI 1
OHM  M3roToBUTENEM  (UCMOMHMTENEM, NPOAaBLOM,  YNOMHOMOYEHHOW  oOpraHu3auven  wunu
YNOJSIHOMOYEHHBIM UHAMBUAYANbHBIM NPEANPUHMMATENEM, UMIMOPTEPOM).

OpHOBpeMEHHO C YAOBMETBOPEHUEM MCKa, MNPELbSBEHHONO OOLIECTBEHHBIM 00begUHEHMEM
notpebutenen (ux accoumaumen, COH3OM), OpraHamMM MECTHOrO CaMOYMpaBlieHWs B WHTepecax
HeonpegeneHHOro kpyra notpebutenen, cyd MPUHUMAET pelleHne O BO3MELLEHUN ObLLEeCTBEHHOMY
obbeavHeHuto notpebutenen (Mx accoumauuy, CO3Y), OpraHaMm MeCTHOrO CaMOynpaBfeHUs BCex
MOHECEHHbIX NO Aeny cyaebHbIX U3aepxeK, a TakKe MHbIX BO3HUKLLMX A0 00palleHnst B CyA N CBA3aHHbIX
C paccMoTpeHueM gerna Heobxooumblx pacxogoB, B TOM YMCME pacxodoB Ha NpoBeAeHne He3aBMCMMON
3KCNepTM3bl B CryyYae BbIABMEHUS B pesynbTaTe MNpoBedeHMS TaKOM 9KCMepTu3bl HapyLUEeHWUs
ob6sa3aTenbHbIX TpeboBaHui kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuitckon denepaumm
B.ENbLH
Mockea, [Jom CoBeToB Poccun
7 cpeBpansa 1992 roga
N 2300-1




